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NOBbILWEHUA ®UHAHCOBOMN OOCTYNMHOCTU B POCCUANCKOW ®EQEPALIUU
HA NEPUOA 2018 - 2020 rOOOB

NCMNOJIb3YEMbIE COKPALLEHUA

BBI1 - BanoBow BHYTPEHHWI NPOAYKT

ECUA - EguHag cuctema ngeHtudmkauum n ayteHtudmukaummm
NUNC - nhomBuayanbHbii MIHBECTULMOHHLIN CYET

KIMK - kpeauTHbIM NOTpebnTenbCckuin kKoonepaTme

MCIT - manbie n cpegHne npegnpuaTns

M®O - mukpodnHaHcoBasi opraHM3aums

MoA4/dT - npoTMBoagencTBME neranusauun (OTMbIBAHWIO) OOXOAOB, MOMYYEHHbIX NPECTYMHbIM MyTeM, W
d1HaHCUpPOBaHMIO Teppopm3ma

CPO - camoperynupyemasi opraHusaums

Co[] - CtpaTterus nosbileHUs huHaHCOBOW AocTynHocTu B Poccunckon ®egepaumm Ha nepmog 2018 - 2020
rogos

OIYI - penepanbHoOe rocyaapCTBEHHOE YHUTAPHOE NpeanpuaTne

POS-TepMyHan - OMEKTPOHHbIN  TepMuHarn, YCTaHOBMEHHbI B opraHusauun ToproBnu  (ycnyr)

BBEOEHUE

Ob6Luee cocTosiHNE (PMHAHCOBOW JOCTYMHOCTU B POCCMU MOXHO OXapakTepn3oBaTb Kak yaoBNeTBOPUTENbHOE.
YpoBeHb BriageHus cHeTaMum BbICOKUI: AONSA B3POCHOro HaceneHus (B Bo3pacTte OT 18 neT v craplue), umeroLero
GaHkoBCkMe cyeTa, coctaBnseT 79,5% u npeBoCxoauT cpegHMe nokasaTenu Mno pasBUBAKOLWMMCH CTpaHaMm U
cTpaHaMm C pacTywummn akoHomukamu LleHTpanbHon A3um n Esponbl (51,4%) n cTpaHam C BbICOKMM YPOBHEM
goxona, He Bxoaawmm B OpraHnsaumio SKOHOMUYECKOro coTpyaHudectea u passutuga (O3CP) (72,8%). Mpu aTom
B CTpaHax C BbICOKMM YpOBHeM Aoxoaa, sxoadwmm B O3CP, ypoBeHb BnageHus cyetamm coctaBnseT 94%. C 2011
roga ypoBeHb BnageHus cyetamm B Poccum Bo3poc 6onee yem Ha 30 NPOLEHTHbIX MYHKTOB.

PbIHOK NOTpebuTENbCKOro KpeaAWTOBaHUS AOCTaTOMHO pa3BwuT, HabniogaeTcss ObICTpoe paclivpeHve U
BHeApeHMe WHHOBaUMN, B TOM 4ucre B cdepe ycrnyr no nepeBofy 3MNEeKTPOHHbIX AEHEXHbIX CPeAcTB U ApYrux
uncpoBbIX hMHaHCOBBIX ycnyr. B Poccum Takke dyHKLMOHMPYET B0MbLLOE KONMMYECTBO KPEOUTHBLIX U HEKPEAUTHBIX
(hbUHAHCOBLIX OpraHM3auuin 1 XopoLLOo pa3BuTa nnaTtexHas nHdpacTpykTypa: Tak, Ha 100 Tbic. YenoBek B3pPOCHOro
HaceneHusa npmxoautcs 30,14 6aHKOBCKUX MoApa3nernieHuin, Yto Bhile, YeM, Hanpumep, B Kutae (8,8), n no atomy
nokasaTenio B CpaBHEHWM cO cTpaHamu "bonbuon cemepku”, "Mpynnel gBaguatn” n BPUKC Poccusa yctynaer
Tonbko Utanun, ®paHumm, AnoHmm n CLUA. Kpome Toro, aencTeyeT OOMbLIOE KONIMYECTBO MNATEXHbIX areHToB U
GaHKOBCKMX NNAaTEXHbIX areHToB (CybareHToB), NraTeXHble TEPMUHATbI LUMPOKO pacnpoCTpaHeHbl 1 NOMynsipHbl MO
Bcen Poccun, HabupaeT cuny TeHOEHUMS WCMONb30BaHUSA [AUCTAHUMOHHOIO YMpaBreHus cyeTamu 4Yepes
MOBUINBbHBIE NPUNOXEHNS.

OpHako O0 CuX NOp CYLLECTBYET P HEPELLEHHbIX NpobneM hMHaHCOBOWM [OCTYNHOCTM B Poccun, cBA3aHHbIX
C YHMKanbHbIMW OCOOEHHOCTSIMM CTpaHbl, BKMOYasi ee reorpaduyeckne U gemorpaduyeckme xapakTepUCTUKN,
9KOHOMUYECKMNE YCIOBUS, a TakKe OTHOCUTENbHO MONOAON BO3pacT POCCUNCKOro (oMHAHCOBOro pbiHka. OaHOM 13
Takux Npobnem ABMSETCs CNOXHOCTb NPEOCAONEHNs "nocnegHen Mmunu”, To ecTb BoNpoca B3aMMoAeNncTBuSl C TeMU
KaTeropusmmn HaceneHus, KOTopble MNPOXUBAKT B CEMbCKOW MECTHOCTW, B YAaneHHbIX, ManoHaceneHHbIX U
TPYOHOOOCTYMHbIX panoHax, rae 3aTpyaHeHa BO3MOXHOCTb NonyyaTb 06CcnyXnBaHne Ha NOCTOSHHOW OCHOBE, B TOM
yncne NocpeacTBOM yaarneHHoro 4octyna K ouHaHcoBbIM ycrnyram. MHaHCOBbIE YCNyru No-npexHemy B 6onbLuen



CTeneHn OOCTYMHbl B KPYMHbIX FOpOAax, U YpOBEHb WX MPOHUKHOBEHUSI CHUMXAEeTCH B OTAANEHHbIX U CenbCKUX
panoHax, KOTopble HaXo0aaTCA 3a npefenamMmu ropoackmx LeHTpoB. Npexae Bcero, B HUX PYHKUMOHMPYET MeHbLLee
KOnmM4ecTBO DaHKOBCKMX nogpasaeneHui. M xots 6aHkomaTthbl U MNaTexHble TEPpMUHArbl pacnpoCTPaHEHbI LUMPOKO,
OHU MMEIOT OrpaHNYEHHbIN (MO CPaBHEHMIO C nogpasgeneHnsamMmm 6aHkoB) yHKUMOHAN: Tak, HanpuMep, NraTexHble
TepMuHanbl U 4acTb GaHKOMATOB BbIMOMHSAKT NMWb (YHKUMIO NPUEMa HanU4YHbIX AEHEXHbIX CPeacTB U He
MO3BOMAIOT OCYLLECTBNATL UX Bblgady. MIHppacTpykTypa Anst npyema KapT B CEMbCKUX pafioHax Takke orpaHuYeHHa.
Kpome TOro, ypoBeHb MPOHMKHOBEHMSI (PMHAHCOBBIX YCINyr cpeam OTAENbHbIX TPYMN HaceneHus, TakuMx Kak
ManoobecneyvyeHHbIe U NOXUITbIE NIOAN, HKE 06LLero ypoBHS. 1o cpaBHeHMIO C 00LWMM YpOBHEM BniageHus cHeTamm
B Poccun, kotopbin coctaBnseT 79,5%, ypoBeHb BniageHnst cHeTaMy cpefym NeHCUOHEPOoB (Kak No Bo3pacTy, Tak U
No MHBaNUAHOCTK) N 6e3paboTHbIX CHkaeTcs Ao 67,3 n 63,0% COOTBETCTBEHHO.

YpoBeHb BnageHusi cyeTamu SBNSeTCA [LOBOMIbHO BbICOKUMM, OAHAKO YpPOBEHb WX WCMONb30BaHUS He
coBnagaeTt C ypoBHEM UX NPoHMKHOBeHUS. B cpegHem 44,8% dmsnyeckux nuu, ucnonb3oBanu cBou cyeta bonee
Tpex pa3 B MecsL, B Te4eHne nocnegHnx 12 mecsaues go onpoca banka Poccuu.

YpoBeHb NPOHUKHOBEHUS cbeperaTenbHbIX NPOAYKTOB U ONM3KMX K HUM APYrUX NPOAYKTOB, CBA3AHHbLIX C
pasMelleHmemM cpeacTB B HEKpeaUTHbIX (PUHAHCOBBIX OpraHM3aunsX, B HAcTosILLee BPEMS HUXe, YeM cYeTOoB. Tak,
B 2017 rogy [onsi B3pOCIIOrO HaceneHusl, MMEILEero Ha MOMEHT Onpoca BkNafbl B KPeAWUTHbIX OpraHu3auumsx,
pa3MeLLleHHble CPeacTBa B HEKPEAUTHbIX PMHAHCOBLIX OpraHu3auusix (B doopme 4OroBopa 3avima), cocTaBnsana
20,7%. Takke HU3KOW OCTaeTCd OCBEAOMJIEHHOCTb HACENEeHUs O pas3nnyHbIX Buaax coeperaTenbHbiX NPOAYKTOB,
npegnaraembix PUHaHCOBLIMU OpraHn3aLmaMmn AN pasmMeLlleHns cBOOOOHBIX AEHEXHbBIX CPEACTB, YTO CBA3aHO He
TONBbKO C OTCYTCTBUEM MPEANOXEHNS] TaKUX NPOAYKTOB, HO MPEXAE BCEro C OTCYTCTBUEM KyNbTYpbl HAKOMMEHWS B
YCIOBWSIX HN3KOMO YPOBHSA 4OXOAAa COOTBETCTBYIOLLEN YacTu obLecTsa.

BbiBO4 O HM3KOM YpOBHE O0X04a Kak MepBOMpuYMHE HEBBLICOKOro crnpoca Ha cbeperaTtenbHble NPOOyKTbI
noareepxxaaeTcs 6onee akTMBHbIM MCMOMb30BaHMEM KPEeAUTHbIX MPOLYKTOB MO CPaBHEHUIO CO cheperaTenbHbIMU
(28,9% B3pocnoro HaceneHuns NONb30BaNUCh KpeamMTom/3anmMom nocregHme 12 mecsue 0o onpoca baHka Poccun,
B TO BpeMms kak Tonbko 15,6% pa3smellanu cpeacrtsa BO BKMadbl KPEAWTHbIX OpraHM3auuin Unum B HEKpeauTHble
uHaHCOBbIE OpraHm3aumMmM B OpMe [oroBopa 3aima), npuyem 3Ta TeHOeHuus Oonee BblpaxeHa cpegu
ManoobecneyveHHbIX KaTeropum HaceneHus. Jliogn 3adacTtyio obpawarTcs B HeKkpefuTHble (uHaHCOBbIE
opraHusauun ¢ Uenblo NonyvyeHus 3aMOoB, Tak Kak He MOryT MOony4uTb KpeauTbl B GaHkax (Hanpumep, n3-3a
OTCYTCTBMS KPEAUTHOM NCTOPUN NN U3-3a UCMOPHEHHOWN KPEAMUTHOM NCTOPUN, KOHCEPBATUBHbBIX TpeboBaHMM 6aHKOB
N Tak ganee).

BakHbIM Liarom ons pocta BOBIEYEHHOCTN HAceNeHMs B onepauun Ha (oOHAOBOM PbIHKE CTano BBeAEHWE B
Hayane 2015 roga uHauBmayanbHbIX UHBECTULUMOHHBLIX cyeToB (NC), no3BonsaoLwmMx nonyyYnte HarnoroBbiv Bel4eT
UNn He NNaTUTb HanorM ¢ goxoga OT onepauui ¢ LieHHbIMU Bymaramu npu ycrioBun MHBECTUPOBAHUS Ha CPOK He
MeHee Tpex net. BeeaeHnio NC B Poccun npeallectBoBano usyveHve nepeoBoro MeXayHapoA4HOro onbita -
aHanornyHble MHCTPYMEHTbI XOPOLLIO 3apekomeHnaoBanu cebsi B Benukobputanuu, Kanage, CLUA n AnoHnn. OgHako
B OTNMYMEe OT CBOUX aHarnoros B pa3BuTbix cTpaHax MNC B Poccum HaxogaTca Ha aTane CTaHOBIMEHUS U HE UMEIOT
XapakTepa MEeHCUOHHbIX COepexeHun, YTo onpenenseT HU3KMN YPOBEHb UX MPOHMKHOBEHUS (Ha Havano aekabps
2017 roga 6bino 3apeructpuposaHo 6ornee 280 Tbic. c4eToB, YTO roBopuT 06 ncnone3osaHum NMC 0,24% B3pocnoro
HaceneHwus.

OgHMM M3 MpenaTcTBUMMA B OTHOLWEHUM obecneyvyeHus pUHaHCOBOW LOCTYMHOCTU SBNSAETCA MeEHTalbHbIN
Gapbep, 0OyCNOBMEHHbIN HEOOCTAaTKOM OMbiTa B3aMMOLENCTBUSA C (OMHAHCOBLIM CEKTOPOM. B HacTosiliee Bpemsi
Hanboree BbICOKMM SBMSETCHA YPOBEHb JOBepUs K baHKoBCKOMY cekTopy. Mo gaHHbiM onpoca 2017 roga, 6aHkam
He goBepsnu Bcero 8,1% B3pocnoro HaceneHus, Toraa kak Hegoeepue k M®O mcnbiThiBanu 35,8% HaceneHus, K
KMK - 17,9%. ABcontoTHO He aoBepsanu nwbbiM (PUHAHCOBLIM opraHudauuam (6aHkam, MO, KIIK, CKIIK,
nombapgam n cybbekTam cTpaxoBoro gena) nuub 2,9% B3poCcrnoro poOCCUMNCKOro HacerneHus.

B 2017 rogy Habnioganocb ynydweHve cutyaumm B obnactu noBblweHUs (UHAHCOBOW AOCTYMHOCTU Ans
cybbektoB MCI1, B yacTHOCTU yBenuuunca obbem KpeauToB, MpegocTasrieHHbix cybbektam MCI1, cHuaunuce
CTaBKM KpeguToBaHWs, OblNl yBENMWYEH NUMMUT KPEOUTOBAHUS B paMKax rocygapcTBeHHow nogaepkku MCII
(Mporpamma 6,5). Mo gaHHbIM onpoca 2017 roga, cpean cybvektoB MCIT KpeguT nnu KPeAUTHYIO NUHUIO UMENnn
23,4% onpolleHHbIX. NHble rHaHCOoBbIE MPOAYKThbI, Takne Kak akTOPUHT U FIU3UHT, MO-MPeXHeMYy HEeakKTUBHO
ncnonb3ytoTtcs cyobektamu MCIT.

Puckn kpeauToBaHust cybbektoB MCI1 Bbile, YeM B KOPNOpaTUBHOM CErMeHTe, BBMOY HeOoCTaTOYHO
npo3payvHoro 6usHeca 3aeMLUMKOB, MeHbLUEro ob6bema 3anacoB U pe3epBOB, MOHKEHHON NaTEXHON ANCLMUMIHBI.
MoBbIlWEHHbIE KpeaWUTHbIe PUCKM BriEKyT 3a coboi 6onee BbICOKME CTaBKU M COKpaLLEHHblE CPOKU KpeauTOBaHus
3aemwumkoB MCIT no cpaBHEHUIO C KOPNOPATUBHLIMW 3aEMLLMKaMU.

Wcnonb3oBaHue ycnyr 40OPOBOMbLHOIO CTpaxoBaHusl B Poccum octaeTcsl HU3KMM Kak Cpean HaceneHus, Tak 1
cpean cyobektoB MCII. Tak, konuyecTBO AENCTBYIOLUX [OrOBOPOB CTPAXOBaHUSA XM3HW Ha 1 TbIC. YenoBek
B3pOCNoro HaceneHus B Hadane 2017 roga coctaensno 59 eguHuy (Npy aToM Habnoganacek oTpuuaTenbHas



OnHamuka - Ha Hadano 2016 roga 3HayeHwe nokasaTtens cocTtaBnsno 65 eauHuu). Becero B 2017 rogy pons
B3POCOro HacerneHus, Nonb3yloLLerocs 3a nocrnegHune 12 mecsues Ao nposeaeHns onpoca baxka Poccun yenyramu
noboro gobpoBonbHOro crpaxoBaHud, coctaBuna 12,4%, a ponsa cybobektoB MCI1 - 38%. W3 npogyktos
O0OpPOBOMBLHOIO CTpaxoBaHUS MOCHeAHNEe B OCHOBHOM WCMOMb3yT MEAMUMHCKOE W MEHCMOHHOE CTpaxoBaHue
COTPYOHWKOB, CTPaxoBaHWe COTPYOHWKOB OT HECYACTHOIO criydasi u 60MnesHn, Npu 3ToOM NpakTUYECcKn He UCMOoNb3ys
CTpaxoBaHWe NPeanpUHMMaTenbCKUX U (PMHAHCOBbLIX PUCKOB, a TakkKe OTAaBasi MEHbLUMIA NPUOPUTET CTPaxoBaHMIO
rpaXxgaHCKOW OTBETCTBEHHOCTMU.

B nocnegHwne rogel Bonpocam obecneyeHnsa ouHaHCOBOM JOCTYNHOCTM B Poccuiickon ®enepauunn yaensercs
noBbilweHHoe BHMMaHue. B 2010 rogy Poccus npuHsana Ha cebs obs3aTtenbCcTBa MO MOBbIWEHUO AOCTyna K
dunHaHcoBbIM ycnyram (geknapaums "CeynbCkuil KOHCEHCYC B obnactu pas3sutusa Ans obecneyeHus sBceobuyero
pocTa", yTBepxxaeHHas yneHamu "Ipynnbl ABaguaTtu"), npegnonararwme, 4To Heob6xogumo:

1) Ha rocygapCTBEHHOM YpPOBHe paspaboTaTb nnaH AEWCTBMW MO MOBLILWEHWIO OOCTyna K (OUHAHCOBbLIM
ycnyrawm;

2) nNpuHATL y4yacTve B nporpamme "ImobanbHoe napTHepcTBo "lpynna gpaguatv” no duMHaHCOBON
JocTynHocTn",

3) cosgaTtb rnbkyto cuctemy pmHaHcuposaHma MCIT.

B nione 2015 roga baHk Poccuun pasmectun onpegeneHve nNoHATUS "UHaHCOBasi OOCTYMHOCTL" HA CBOEM
oduuymnansHom cante. [laHHOe onpefeneHne npeacraBnaeT PMHAHCOBYIO OOCTYMHOCTL B 6onee WMpoKoM CMbICe
n, noMmmo dusmyeckoro goctyna ("6nm3ocTb MHPaCTPyKTYpbl"), BKNOYaeT B CebSA Takme cOCTaBnsolime, Kak
LeHoBas OOCTYMHOCTb (PUHAHCOBLIX YCIYr, MEHTanbHas W acCopTUMEHTHas AOCTYNHocTb. B pamkax noHATuS
"(pbuHaHcoBas JOCTYNHOCTL" 3aTparMBaloTCA U Takme MOMEHTBI, KaK KOHeYHas None3HoOCTb (PUHAHCOBbLIX YCIYr U UX
6e3onacHoCTb.

B 2015 rogy BaHk Poccum paspabotan uHOuKaTopbl (PMHAHCOBOW AOCTYMHOCTU M CUCTEMY OLEHKM
dnHaHCOBOW [AOCTYMHOCTU B COOTBETCTBMM C pekomeHpgauusamu [nobanbHOro naptHepctBa nNo (hrMHaHCOBOW
poctynHocTn "lpynnbl ABaguatn”, AnbsHca 3a WMHAHCOBYK [OCTYMNHOCTb, BcemupHoro 6aHka. [aHHble
WHAMKATOPbI BKNIOYAKOT B ceb5 Kak MHAMKATOPbI CO CTOPOHbI NPEANOXEHUs, Tak U CO CTOPOHbLI cnpoca. HaunHasa ¢
2015 ropa exerogHble pacyeTbl yka3aHHbIX MHAMKATOPOB NyGnukyoTcs Ha oduumnanbHon ctpanmue baHka Poccun
B ceTn NHTepHeT. Onupasch Ha 3Ty gaHHble, B 2016 rogy baHk Poccun nogrotosun nepsbin exerogHbin O63op
cocTosiHUA chrHaHcoBon goctynHocTu B Poccunckon ®epepauun.

CTtpaterus nosbilWeHMs (PUHAHCOBOW AOCTYNHOCTU B Poccuickon ®epepaunn Ha nepuog 2018 - 2020 rogos
(Co[1) aBnseTcsa nepBow cTpaTernein, HanpasneHHOW Ha pa3BUTUE AOCTYNHOCTU oUHAHCOBLIX ycnyr B Poccun. CoO[
pa3pabotaHa baHkom Poccun B cooTrBeTcTBMM C "OCHOBHBIMW HanpaBneHWsMu pasBuTMA (OUHAHCOBOIO pbiHKA
Poccuiickon ®epepauun Ha nepuop 2016 - 2018 ropos" (nanee - "OcHoBHble HarpasneHus"). B "OCHOBHbIX
HanpaBneHnsax" BOMPOChl MOBbLIWEHUS AOCTYNHOCTU (OUHAHCOBLIX YCNyr And AoMawHux xo3sauctB n MCIT wn
ynyJweHnsa (UHAHCOBOW rpamMOTHOCTW, @ Takke BOMPOCbl 3awWwuTbl NpaB noTpedutenent UHaHCOBLIX YCnyr
paccmaTpuBalOTCA B KayecTBe NepBbiX ABYX M3 AECHATM OCHOBHbIX HampaBneHWn pasBuTUs (OMHAHCOBOrO PbIHKA
ctpaHbl. OgHoBpemeHHO CO®[ yumTbiBaeT nonoxeHus CTpaTerMm rocygapCTBeHHOM nonutukn Poccuiickon
degepaumu B 0bnactu 3awmTbl Nnpae notpebutenen Ha nepunog o 2030 roga, CtpaTternm noBbileHns PUHaHCOBON
rpaMoTHOCTM Hacenenus B Poccuickon ®egepaumm Ha 2017 - 2023 rogbl 1 OCHOBHbIX HanpasneHun pa3BuTUS
duHaHcoBbIX TexHonorun Ha nepuog 2018 - 2020 rogos.

OcHoBHbIMK uenamu CO[Ll Ha nepuopg ee peanusaunm (2018 - 2020 rogbl) ABNATCA:

1) noBbIWEHME YPOBHS AOCTYMHOCTW U KayecTBa (PUHAHCOBBIX YCNyr Ans notpedbuTtenen (oMHaHCOBbLIX yCryr
13 OTAaneHHbIX PaNoHOB U CENbCKON MeCcTHOCTU, cybbekToB MCIT 1 rpynn HaceneHus ¢ orpaHMYeHHbIM JOCTYNOM
K (PUHaHCOBbIM Yycnyram (fuu, C HWU3KMM YPOBHEM [0XO0A4a, MoAen C WHBaNUOHOCTbI, MOXWUMbIX WM APYrux
ManoMobunbHbIX FPyMnn HaceneHus);

2) NoBbILLEHNE CKOPOCTU U KayecTBa AOCTyna K (pMHaHCOBLIM yCriyram Afsi HaceneHus, MetoLLero 4ocTyn K
cetn VIHTepHerT.

B TeueHune nepuoga peanusaumm COL bankom Poccum GyayT peanusoBaHbl kak Mepbl MO Yy4YLIEHMWHO
0OCTyna K PMHAHCOBbLIM ycryram Onsi TeX KaTeropum HaceneHusl, KOTopble CEerodHsi HaxoaaTCs 3HAYMTESNbHO B
Gonee xyaLwen cuTyauum No CPaBHEHUIO CO CPEAHMMM NoKasaTensMu No cTpaHe, Tak U Mepbl, HanpaBleHHble Ha
obecneyeHne MrHOBEHHOro [OCTyna K ycrnyraMm Ansi TeX, KTO Y)Xe CerogHsi MMeeT BO3MOXHOCTb MOSib30BaThbCs
ycnyramu, OfHaKo TeKyLLee UCMoNb30BaHNE CBA3aHO C NOTEPEN BPEMEHU N OrpaHMYeHnem Bbibopa nocTaBLuKa.
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1. UENA U NPUOPUTETHBLIE HAMPABJIEHUA Co[]

BaHk Poccumn Ha nepuog 2018 - 2020 ropoB no HanpaBneHuto obecnevyeHus OUHAHCOBOW AOCTYMHOCTU
cyuTaeT NPUOPUTETHLIMM CrieayoLne Lenu:

1) NOBbILLEHME YPOBHS AOCTYMHOCTM U KayecTBa (MHaHCOBBIX YCNyr Ans notpebutenel MHAHCOBbLIX YCIyr
Ha OTAarneHHbIX, MaroHaCENeHHbIX UM TPYAHOAOCTYMHbLIX Tepputopusix, cyobektoB MCIT 1 rpynn HaceneHus c
OrpaHUYEHHbIM OOCTYNOM K (PMHAHCOBbLIM YCIyram (N1l C HU3KMM YpPOBHEM A0XoAa, Nodel ¢ MHBaNMAHOCTLIO,
MOXMIbIX U APYrMX ManoMoOUmbHbIX FPYMn HaceneHus);

2) NoBbILLIEHME CKOPOCTM U KayecTBa 4OCTyna K (PMHAHCOBbLIM yCrnyram AN HaceneHus, UMeoLLLero JoCTyn K
ceTun VIHTepHeT.

Ons peannsauunn nepBon uennm no nosbilUEeHUKO AOOCTYMNMHOCTU (*)VIHaHCOBbIX ycnyr HeobxoaMmo
CKOHLUEHTPUPOBATbCA Ha CriefyrLlWnx OCHOBHbIX rpynnax HOTpGGVITeﬂeVIZ

Fpynnbl HaceneHusi, NpoOXuBaKwLllMe Ha OTAANEHHbIX, MarioHaceneHHbIX MNU TPYAHOAOCTYMHbIX
TeppuTopusix

[daHHoe npuopuTeTHOE HanpasfneHve npegycMaTpvBaeT Mepbl, KOTOPble MOMOryT MOBbICUTbL YPOBEHb
un3nyeckoro focTyna K PMHaAHCOBLIM yCyram B CErbCKOM MECTHOCTWU, Ha OTAaneHHbIX, ManoHaceneHHbIX Unm
TPYOHOOOCTYMHbLIX  TeppuTopusX. TakMe Mepbl, B  4acTHOCTW, BKMNIOYaOT BO3MOXHOE  pacluupeHue
YHKUMOHANBHOCTM BAHKOBCKMX NATEXHbIX areHToB (CybareHTOB) M UCNONb30BaHMe NapTHEPCTBA C onepaTopamu
CBS3M1, KOMNaHUsSMY cnyTHMKOBOro TenesnaeHus n ®Iryrl "Moura Poccun”, cosepueHcTBoBaHme gesatensHocTh KIMK
M MCMONb30BaHWe rocyAapCTBEHHbIX MHOPMAaLUMOHHBIX PEeCYypCoB ANs MAEHTUMUKaALUMM KIMEHTOB W MnaTexen
rocynapCTBOM YaCTHOMY CEKTOpY.

Cyb6bekTbl MCI1

[aHHoe npuopuTeTHOE HampaBrieHve BKM4YaeT B cebs Mepbl, KOTOpble MOryT MOBLICUTb YPOBEHb
AOCTYMHOCTW COOTBETCTBYIOLWMX (DMHAHCOBBLIX NPOAYKTOB U ycnyr ans cyobektoB MCI1. Takue mepbl BKNOYaroT B
cebs obecneveHne BO3MOXHOCTU NonyyYeHust nHgopmaummn o cybbektax MCI1 1 nx aktnBax M3 rocyaapCTBEHHbIX
6a3 AaHHbIX, JanbHellee pasBUTNE MHHOBALMOHHbBIX NMOAXOA0B K aHanu3y aesartensHoctn MCI, pa3paboTtky mep
CTUMYIMPOBaHWNS MOCTaBLUMKOB (PUHAHCOBLIX ycnyr Ans kpeauTtoBaHus MCIT, a Takke coBeplLUeHCTBOBaHWE
3akoHodaTenbCcTBa Ha YUHAHCOBOM pbiHKe Ans nosbiweHus goctyna MCIT k dpmHaHcnpoBaHuio, B TOM YMcne 3a
CYeT UCMNOMb30BaHNs anbTepHaTUBHLIX (hOpM NpuBneYeHns kanutana (kpaygdaHanHr u 1.4.).

Fpynnbl HAaceneHus ¢ orpaHNYeHHbIM AOCTYNOM K (PMHAHCOBbLIM ycryram

[daHHoe npuopuTeTHOEe HanpasreHWe OPUEHTUPOBAHO Ha MOBbIEHWE YPOBHSA AOCTYMHOCTU (OUHAHCOBbIX
NPOAYKTOB M YCNyr ANs Nuy C HU3KUM YPOBHEM [OXOAa, el C WMHBanMAHOCTbIO, MOXWUMAbIX WM ApYyrux
ManomobunbHbIX rpynn HaceneHus. Takme Mepbl BKMAOYaT noapobHoe wusyyeHne ocobbix noTpebHocTen
YNOMSIHYTbIX BbILLE PYMn HaceneHus n co3gaHne CTUMyNoB Ans pa3paboTku Ans HUX cneumanbHbiX (PUHAHCOBbIX
NPOAYKTOB W YCHyr.

[ns noBbllWeHNUs (*)I/IHaHCOBOVI OOCTYNMHOCTM NO BCeM TMNpUOPUTETHbIM HanpaBleHUAM npennaraeTca
ncnonb3oBaTb Mepbl, o6ecneqMBarou.w|e:

1) pasBuTME UMPPOBLIX (UHAHCOBLIX NPOAYKTOB W YCMyr (Hanpumep, AWUCTaHUMOHHOe GaHkoBCkoe
obcnyxuBaHue, ycryru no NePeBOAY AMNEKTPOHHBIX AEHEXHbIX CPeACTB, ANCTaHUMOHHOE OBCMYXXNBaHNE Ha pPbiHKE
LieHHbIX bymar);

2) ucnonb3oBaHWe LM@POBLIX KaHanoB Ans obcrnyxuBaHus ManoobecneyeHHbIX KaTeropum HaceneHus
(Hanpumep, Mogenu Ha ocHOBe paboThbl areHTOB, MOOUITbHBI JOCTYN);

3) paclumpeHve UCMonb3oBaHWA UMQPOBLIX OGusHec-modenei (Hanpumep, anbTepHaTUBHAs OLeHKa
KpeauTocnocoGHOCTH, GonbluMe AaHHble, pacrnpedeneHHble peecTpbl, kpayadaHauHr).



Bce HanpaBneHuss LUMMPOBbLIX (PUHAHCOBBLIX WMHHOBALMI MOrYT OKasblBaTb BMMSHME Ha (HUHAHCOBYHO
[AOCTYNHOCTb, 06ecnevnBas 6onee HU3KYH CTOMMOCTb BOMbLIEro KonMyecTsa TOBapOB CrneLmnansHoro HasHadeHus
n ycnyr, 6onbLlunii MacluTatb u 3EKTUBHOCTL. Takve Mepbl BKHOYAOT UCMONb30BaHUE KITMEHTOOPUEHTUPOBAHHBIX
MeTOLOB Ans paspaboTkv NPOAYKTOB, pasBUTME KOHLeNUUM "OTKpbITOro 6aHKmnHra", CoBepLUEHCTBOBaHNE NpoLeayp
WOeHTUMKaUMM U co3daHve perynsatuBHoi nnowaaku BaHka Poccuun. OpHako BHeapeHWe WHHOBauWi Ha
(hHaHCOBOM pbiHKe ByaeT conpoBOXAaTbCs TLlATeNbHbIM aHanM3oM co CTOpoHbl BaHka Poccumn noTeHumarnbHbIX
PVICKOB Ansi pMHAHCOBO CTabWUMbHOCTU U 3aLLMThI NpaB NoTpebuTeneil, a Takke PUCKOB ferannsaummn (0TMbIBaHNs)
[0OXOHO0B, MOSNYYEHHbIX MPECTYMHbIM MNyTeM, WM (MHAHCUPOBaHWUS TEppPOpM3Ma, CBSi3aHHbIX C  [AaHHbIMU
WHHOBAaLUAMMU.

Btopas uenb C®[ nogpasymeBaeT peanusauuio Mep, HamnpabrieHHbIX Ha oGecrneyeHne MrHOBEHHOro U
GecnepeboiiHoro goctyna k (hMHaHCOBLIM ycryram Yepes VIHTEpHeT, YTO NO3BOSISIET MUHUMU3NMPOBaTL BPEMS Ha
MOWCK NOAXOASLLEro NPEeAoKeHUs, a Takke pellaeT Npobremy orpaHMYeHHOro Beibopa NocTaBLLMKa.

Ayautopus poccuiickoro MIHTepHeTa B 2016 roay aocturna 86,7 mnH yenosek (59% HaceneHns Poccun), npu
3TOM noyTn 66 MnH yenosek (45% HaceneHns Poccun) BbIXOOAT B CETb C MOBUIbHBIX YCTPOUCTB). Takum obpasom,
OfHOW W3 OCHOBHbIX 3a4ay MoBbIWeEHUS (UHAHCOBOW [AOCTYMHOCTU SABNSETCA obecnevyeHne BO3MOXHOCTU
nony4yeHns HaceneHnem pasHoobpasHbiX PUMHAHCOBLIX YCNyr 4Yepes3 ceTb MHTepHeT ¢ yyeTomM OcobeHHoCcTen u
noTpebHoCcTen pasnuuyHbiX uUenesBbix rpynn. Peanunsauus 3TOM 3agayn HaxXOAMUTCS B TECHOM 3aBUCMMOCTM OT
TEKyLLEero COCTOAHMSA MHPPaCTPYKTYpbl CBA3M, MO3TOMY Liefb 06ecneyeHns nonHOro oxsaTta HaceneHus u Manoro
6u3Heca OMCTAHUMOHHBIMM (DUHAHCOBLIMW yCnyramu SABMSETCS LONTOCPOYHON. B cpegHecpoyHol nepcnekTuee
nnaHupyetcss obecnevnTb [OOCTYMHOCTb 0a30BbiX (OUHAHCOBBLIX YCIyr, BKMOYAKLWUX YCIYrM CTpaxoBaHWs,
KpeauToBaHus, pa3meLLeHns CpeacTB U NnaTeXHble YCnyru, Ans notpedbutenen Ha oTAaneHHbIX, ManoHaceneHHbIX
NN TPYAHOLOCTYMNHBLIX Tepputopusix, cyobektoB MCI1 n HaceneHust ¢ orpaHM4YEeHHbIM AOCTYNOM K (PUHAHCOBLIM
ycnyram nytem KOMOMHauuvM pasnuuHbix opM 0(UCHOro, areHTCKOro W AWCTaHUMOHHOTO (MHAHCOBOTO
obcnyxumBaHus.

Peanusaunn Bbiweyka3aHHOW 3agadn OyayT cnocobcTBoBaTb Mepbl MO PasBUTUIO  MH(OPMAaLMOHHO-
TENEeKOMMYHUKALUMOHHOW MHADPaCTPYKTYpbl U LMAPOBLIX TexHonorni. Heobxoanmo Takke co3gatb yCcrnosus Ang
pa3BUTMS PasnMYHbIX KaHanoB MPefoCTaBneHUs (PMHAHCOBLIX YCAYr, Takmx Kak, Hanpumep, areHTCKue CeTu u
aBToOMaTU4eCKMe YCTpoMcTBa C (PyHKUMEN npuema/Bblgadyn HaNU4YHbIX OEHEXHbIX CPeACTB, MMaTeXHOM
nHdppacTpykTypbl (6aHkomatbl, POS-TepmuHansl, uMdpoBoe cTpaxoBaHue), a Takke obecnevynTb OopraHM3auumto
9KOCMCTEMbI-MapKeTNIenca.

Ons goctuwkerus uene CPL HeobxoAMMO Takke OCYLLECTBREHWe psga MeponpusTUii Mo 3awmTe npas
notpebutenen n NOBbILLIEHUIO YPOBHSA (DUHAHCOBOW rPaMOTHOCTU HaceneHus. Takme Mepbl BKYAOT B TOM Yucne
ynyyleHne npaBoBov ©0asbl 3awuTbl npaB notpebutenerr Ha (PUHAHCOBOM pbiHKE, pasBUTUE CUCTEMbI
noBedeHYeCcKoro Haasopa B cdepe 3aWwnTbl Npas NnoTpebutenen prUHaHCOBbIX YCNYr, COBEPLLUEHCTBOBAHME CUCTEMBI
aocynebHoro yperynvpoBaHus CMOpoB Ha (PMHAHCOBOM pPbiHKE WM NPOAOIKEHMe paboTbl MO MOBbILLIEHWUIO
OUHAHCOBOW rpaMOTHOCTM, NOBbLILLEHWE PO PUHAHCOBOIO KOHCYNbTUPOBAHWUS.

Kpome Toro, Tak kak HeOCTYMHOCTb (OUHAHCOBOW YCIyrn MoXeT ObiTb 06YCroBneHa ee LeHoN, NnaHmpyeTcs
npoaHanu3npoBaTb NePCNeKTVBbI 06ecneveHns LeHOBOWM JOCTYNHOCTU B YCIOBUAX OFPaHNYEHHON KOHKYPEHLIMN Unn
AOMUHMPYIOLLEro NOMOXEHMS MOCTaBLLMKOB (DUHAHCOBbLIX ycnyr. B aToi cBs3n HeobxoamMMo co3gaTh ycrnosus Ans
pocTa KOHKYpeHUUM Ha (PUHAHCOBOM pblHKE, a Takke MpoaHanu3vpoBaTb LLenecoobpasHOCTb UM BO3MOXHOCTb
perynMpoBaHus LeHoobpa3oBaHMsa Ha OTAeNbHble (PUHAHCOBbIE NPOAYKTbI M YCRyrn AN OoTAerbHbIX KaTeropun
notpeburenen.

Onsa ycnewHoro goctuxeHus uenen CPL 6yoet Heobxoaumo obecneuntb akTMBHOE BOBMeYeHne B paboTy
BCEX 3aMHTEePeCOBaHHbIX CTOPOH, KOTOpOe MOXHO obecneunTb Kak MyTem WCMONb30BaHUS YXe CYLLEeCTBYHOLLMX
MexaHU3MOB, TaK 1 Co34aHuMs HOBbIX. B ka4ecTBe CyLLeCTBYIOLNX MEXaHNU3MOB MOXHO paccMaTtpuBaTh JKCNEPTHbLIN
coBeT Mo pmHaHcoBOW JocTynHocTu npu BaHke Poccuu, cgopmupoBaHHbIn B okTsabpe 2016 roga ¢ uenbio
KoopauHaLMM yCUMA MO NOBbIWEHUIO (DMHAHCOBOW OOCTYMHOCTM U COCTOAWMA U3 cnyxawmx baHka Poccum,
npeacraBuTeNen rocygapCTBEHHbIX OpraHoB, MOCTaBLUUKOB (PUHAHCOBBIX YCMYr, OEMNOBbIX accouvauuin, Hay4yHo-
nccrnegoBaTeNnbCKUX U HEMPaBUTENbCTBEHHbIX OpraHu3aumn. [ina peanvsauum meponpusaTtnii B pamkax CP[ baHkom
Poccun coBmecTtHo ¢ lMpaBuTtensctBom Poccunckon ®epepaunm byget paspabotaH nnaH (JopoxHas kapTta) no
peanu3auMM MeponpuAaTUA MO MOBbIWEHU uHaHcoBOW JocTynHocTu B Poccuickon ®depepaummn  Ha
CpeOHeCcpOYHYI0 NepcnexkTuBy.



2. OBLWEE OMUCAHUE CUTYALMU U MEPbI MO NOBbIWEHUIO ®UHAHCOBOW AOCTYIMHOCTU
2.1. OxBaTt oTAaneHHbIX, ManoHaceneHHbIX U TPYAHOAOCTYNHbLIX PaloOHOB

Bbicokve cpegHue nokasaTenu MWHCTUTYUMOHanNbHOW obecneyeHHOCTU onpefeneHHbiMn (UHaHCOBbIMU
ycrnyramu (npexzage BCero, NnaTexHbIiMK), a Takke OTHOCUTENBHO PaBHOMEPHOE pacnpeneneHne Konmyectsa Touek
Joctyna K HUM no dedepanbHbIM OKpyram (C y4eTOM YUCNEHHOCTU HaceneHusi COOTBETCTBYIOLLMX OKpPYroB)
0obycrnoBneHbl 3HAYUTENBbHON KOHLEHTpauuen (UHaHCOBOM WHAPACTPYKTYPbl B KPYMHbIX ropodax, KpaeBbiX U
obnactHbix UeHTpax. [ocTyn HaceneHus K (PUMHAHCOBBLIM YyCryram OCTaeTCsl HepaBHOMEpPHbIM BCNeacTBUE
reorpadu4eckMx K couManbHO-3KOHOMUYECKUX (PaKTOpOB, Mpexae BCero Takux, Kak TepputopuanbHas
NPOTSXKEHHOCTb U CBA3aHHbIE C 3TUM NPObnemMbl B pa3BUTMn MHPACTPYKTYpPbl (TPaHCNOPTHOW AOCTYMHOCTH, CBA3U
1 Apyrux), pasnuyHasi NNoTHOCTb HACeNeHusl, KOHLEHTpaLmMs HaceneHus B ropogax. XKntenu KpynHbiX ropofoB, Kak
NpaBuo, UMEIT NOMHbIN JOCTYN K LUMPOKOMY CMEKTPY (hMHAHCOBbLIX YCAYr, B TO BPEMS KaK A11s )XuTenemn HebonbLumx
ropogoB M HacemneHHbIX MYHKTOB CEITbCKON MECTHOCTU (OCODEHHO OTAANeHHbIX U TPYAHOAOCTYNHbIX) obecneyeHne
HaAeXHbIMW, YAOOHBIMY M Ka4eCTBEHHbIMU (PMHAHCOBBLIMW YCIyramMmn OCTaeTCsl CEpbe3HON NPobnemMon.

Tak, Hanpumep, No AaHHbIM 06cnenoBaHma MexayHapogHoro BantoTHoro oHaa "ObecneveHne gocryna K
duHaHCOBbIM ycrnyram u ux ucnonb3oBaHue" (3a 2016 rog), Poccus B Lenom noO KOMMYECTBY OEWCTBYHOLLMX
nogpasgeneHnn 6aHKoB 1 No konuyectsy 6aHKOMAaToOB KpeAUTHbIX opraHm3aumi Ha 100 Tbic. YenoBek B3pOCMoro
HaceneHus onepexaet OonblMHCTBO cTpaH "Bonbwon cemepkn" n Bce ctpaHbl BPUKC. OgHako Bbicokasi
CTOMMOCTb 0BCnyxMBaHUSA nogpasaeneHnst 6aHka NpensaTcTBYET ero OTKPbITUIO HA OTAANEHHbIX, MarloHaCeNeHHbIX
NN TPYOHOLOCTYNHbIX TEPPUTOPUSAX. BbiCOKas CTOMMOCTb YCTaHOBKM W 3KcnyaTaumm 6aHKoMaToB C dyHKLMEN
BblJAyM HaNU4YHbIX AEHEr 0O3Ha4YaeT, YTO OObIYHO OHM PaCcMONOXeHbl B MoApa3aeneHusx 6aHkoB, 60MbLUMX TOProBbIX
LeHTpax UMK NoYTOBbIX OTAENEHUSX B TEX XKE panoHax, YTo 1 noapasgeneHus 6aHka, u No3ToMy He Bcerga MoryT
paccmaTpuBaTbCH B KAYECTBE anbTepHaTUBLI MM. YPOBEHb Pa3BUTUS MHAPPACTPYKTYPbl MO NpUeMy nnaTexHbIX KapT
B OTOANEHHbIX, MarioHaceneHHbIX NN TPYAHOOOCTYMHbLIX PalioHax 0CTaeTcs HeJOCTaTOYHbIM.

Cnep,yeT OTMETUTb, YTO B HacCTosLlee BpeMA B COOTBETCTBMN C NMPUHATbIMU HOPMAaTUBHbIMU aKTaMu BbaHka
Poccun KpeanTHbIM oOpraHn3auunam yxe npenocrtaBrieHbl WWPOKME BO3MOXHOCTUM NO oOpraHm3auunm KacCcoBOro
O6CJ'Iy)KVIBaHVI$-|. B vacTtHocTh, ans ocyulecTBlieHnA KaccoBoro O6Cﬂy)Kl/|BaHV|$-| KIMMNMEHTOB KpeOWUTHbIE OpraHun3aunmn
BrnpaBe OTKpbIBaTb NepeaBuiXHbl€ NMYHKTbl KACCOBbIX onepau,l/lﬁ. C Havana 2015 roga ux KOnM4ecTBO YyBEINnM4ninocChb
Ha TpEeTb.

B obwewn cnoxHoctn 6onee 1,2 MNH aBTOMaTU4eCKUX YCTPOWCTB AN Mpuema/Bblaayv HanuuHbIX OEHer,
MO3BOMSAIOLLMX OCYLLECTBNATb NNaTexu (NepeBoAbl AEHEXHbIX CPeACTB), NONonHeHne 6aHKOBCKNX CHETOB, OCTATKOB
3MNEKTPOHHbIX AEHEeXHbIX CPeacTB, LUMPOKO pacnpocTpaHeHbl MO CTpaHe, B TOM YMChe B ManeHbKMX MarasvHax u
Pa3nNMYHbIX COLMAaNnbHO 3HAUYMMbIX YUPEXAEHMAX, TaKMX KaK MOYTOBbIE OTAeNeHUsa. TeM He MeHee reorpaduyeckuii
aHanus noateepxaaeT, YTO aBTOMaTUyeckue yCTponcTBa C PyHKUMEN npuema pacnpocTpaHeHbl 6onee LWMpoKo,
YeM aBTOMaTU4YecKMe YCTPOWCTBA C (PyHKUMEN BblAa4M HanU4HbIX AEHEXHbIX CPeACTB, MPU 3TOM OHW OTpaxaroT
pacnpegeneHue HacenexHusa no ctpaHe. OgHako OyHKLMOHAN 3TUX YCTPOWUCTB OrpaHnYeH, Tak kak 0Obl4HO OHW He
MO3BONSAIOT COBepLUAaTb onepaunm ¢ NnaTeXHbIMU KapTamu.

B cBA3n C yBenuueHMeMm KonuyectBa aBTOMATUYECKUX YCTPOMCTB MNIAaTEXHbIX areHToB U BHaHKOBCKMUX
nnaTexHblX areHToB (CybareHToB) pacTeT nx ponb B obecnedeHun JOCTYNMHOCTU OCHOBHbIX MAaTexXHbIX ycnyr. B
2017 rogy 3anpockl B paMmkax MoHUTOpuHra 3a 2016 rog Hanpasnanuce B agpec 3270 nnatexHbix areHToB 1 1349
GaHKOBCKMX NnaTexHbiX areHToB (B 2016 rogy (3a 2015 roa) - 4056 n 1254, 8 2015 rogy (3a 2014 rog) - 6582 n 1368)

Mo wmetowmmcsa ceegeHnsaM, 84,5% nNYyHKTOB OCYLLECTBMEHUS onepauuin 6aHKOBCKMX MNNATEXHbIX areHToB
npeacTaBnsaioT cobori aBTomaTuyeckme yctponcTea (6OnbLUMHCTBO M3 KOTOPbIX MMEKT TOMbKO OyHKUMIO npuema
HanuuHbIX OEHEeXHbIX cpeAcTB), a ocTasnbHble 15,5% - kaccbl GaHKOBCKMX MraTeXHbIX areHToB . YTo kacaeTcd
NNaTexHblX areHToB, TO aBTOMaTU4eckue YCTpoWhcTBa C YHKUMEN MNpueMa Hanu4HbIX OEHEXHbIX CpPeacTs
cocTaBnatoT 58% WX NYHKTOB OCYLLECTBNEHMS onepauuni, ocTanbHble 42% ykasaHHbIX MYHKTOB - KaCcCbl NiaTeXHbIX
areHToB .

CornacHo gaHHbIM BaHka Poccumn, B Poccun HacumTeiBanock okono 1,8 mnH POS-tepmuHanos. Konnyectso
POS-TepMuHanoB AeMOHCTpUpyeT ycTonumBbin pocT: 3a 2015 rog konmdectso POS-TepMnHanoB yBenMynnoch Ha
13,9%, 3a 2016 rog - Ha 18,9%. Mo cocTosHMo Ha 01.01.2017 HacumTeiBanocb 1502,5 POS-TepmnHana Ha 100 Thic.
YyenoBek B3pocnoro HaceneHusd. OgHako AaHHOe 3Ha4YeHne COOTBETCTBYET MNWLb CPeAHEMY YPOBHIO aHanormyHoro
nokasatens cpegu ctpaH BPUKC u cunbHO oTcTaeT oT ypoBHSA cTpaH "bonbwon cemepkn”: Tak, no ntoram 2015
roga (nocnegHne uMmerowmnecs AaHHble, ICXOAS U3 KOTOPbIX BO3MOXHO caenatb MexayHapoAHble COMoCTaBneHUs )



Ha 100 Teic. yenosek HaceneHus B Poccun npuxogmnnock 1033,9 POS-TepmuHanos, cpeaHee 3HayeHne Ang cTpaH
BPUKC - 1174,4, nna ctpaH "bonbLuon cemepkun” - 2615,5.

HepoctaTouyHO BbICOKUIM YpOBEHb MPOHWKHOBEHWs JocTyna B ceTb WMHTepHeT B Poccum npepctaensiet
3HauuTenbHOE MNPEnATCTBUE AN pacluMpeHnss (OUHaAHCOBbLIX YCMAyr B OTAANEHHbIX, MalnoOHacCeneHHbIX WK
TPYOHOOOCTYMHbIX paroHax. CornacHo pesynbTatam muccnegosanus ®oHga "OOLeCTBEHHOE MHEHUE", MecsiyHas
aygutopus cetn MHTepHeT coctaBnsana 70% Hacenenus B 2017 rogy (npy atom 79% - B Mockse, 81% - B CaHkT-
MeTtepbypre n 59% - B cenbCKMx panoHax).

BaHkn OOMUHWMPYIOT B POCCUMICKOM (DMHAHCOBOM CEKTOpe M OCTalTCA OCHOBHBIMU MOCTaBLUUKaMM
(PUHAHCOBLIX YCNYr B OTAANEHHbLIX, ManOHaCENEHHbIX Uy TPYAHOAOCTYMNHbLIX panoHax.

KMK ocyLuecTBnsaoT CBOK AeATeNbHOCTb B OCHOBHOM 3a nNpedenamun ropoAcko MECTHOCTU M MPeaoCTaBnsaoT
OCHOBHbIe yCnyrun no cbepexeHnto cpeacTs M KpeanToBaHWIO NMLaM, He NoMb3YLWMMCs (PUHaHCOBBLIMU yCryramu
B AomkHoM obbeme. KIK n CKI1K yacTto senstotcs Hebonbwmnmm oprannsaunsamn. KpynHele KINK nmeroT oguH-aBa
othuca, a nepcoHan MenKkMx 4acTO COCTOUT NWb M3 OOHOrO MNM ABYX 4ernoBek. MHorme koonepaTuBbl B
OoTAaneHHbIX, ManoHacerneHHbIX UM TPYAHOOOCTYNHbIX paioHax He 060pyA0BaHbl KOMNbIOTEPAMU CO CTaHAAPTHBLIM
GyxranTepckum nporpammHbiM obecneyeHnemM 1 BeayT yyeT onepaunii BpyyHyto. ObLee Konm4ecTBo KoonepaTuBoB
cHmxaeTcs. B deBpane 2018 roga us 2587 KIK gencteytowmmn asnatotca 1850 KIMK, B ctagun peopraHusaumm
Haxogatca 737 KIK. KonnyecTBo 4neHOB KOOMEpaTMBOB TaKKE CHWXKAETCs, U OCBEOOMIEHHOCTb HaceneHus o
AesaTenbHOCTU KoonepaTuBoB HeBbicoka. Onpoc baHka Poccum 2017 roga nokasan, 4to okono 88% B3pocrnoro
HaceneHus n 92% cybbektoB MCIT He cmornu oueHuTb yooBneTBopeHHOCTb yenyramu KIMK nnu Hukorga nmn He
Nonb30Banuchb.

B otnuume ot mHormx apyrux ctpaH ycnyru M®O B Poccum B 3HaYMTENbHOW CTENEHW HE MOKPbIBaKOT
oTAaneHHble, MarioHaceneHHble UNN TPyOHOAOCTYMHbIE parioHbl. BonbwuHcTBO MPO aBnSaoTCa Kpeautopamu,
npefocTaBnsAlLWMMM NoTpebuTensckMe KpeanTbl U 3aiMbl "A0 3apnnaTthbl”, 1 pacnofoXeHbl B KPYMHbIX ropoaax, rae
ypoBeHb noTpebnexus Bbiwe. OvyeHb HemHore M®O opreHTUpYTCa Ha hHaHCPOBaHWE MUKPOMPEANPUATUN -
249 no cocTtosHMIO Ha Hos6pb 2017 roga (M3 Gonee 2 Tbic. M®O), GONBLIMHCTBO M3 KOTOPbIX SBMSOTCS
rocygapctBeHHbiMn M®O, cosgaHHbiMM Ana  okasaHus nogaepxkn MCIl, a He pana npegocTaBneHus
noTpebuTenbckmnx 3aiMoB.

BaHk Poccum Ha nocTosiHHOM OcHOBe MpoBOAMT paboTy, HanpaeneHHyt Ha obecneveHne UHaHCOBOM
YCTOMYMBOCTU CTPAXOBOro pbiHKa. KonmyecTBo cTpaxoBbix opraHusauun Ha 30.09.2017 coctaBnsno 236, obwecTts
B3auMHOro ctpaxoBaHus - 12. [No abcontioTHOMY KONMYECTBY CTPaxXOBLUMKOB, COrNAcHO AaHHbIM MexayHapogHoro
BantoTHOro oHaa, Poccusa 3aHumaeT no ntoram 2016 roga natoe mecto nocne dpaHuum (786), N'epmanum (395),
Ucnanum (344) n YkpauHbl (310). Mo ntoram Ill kBaptana 2017 roga gons 20 KpynHeWLIMX CTPaxOBLLMKOB MO
cobpaHHbIM npemusam coctasuna 79,9%, a gonsa 100 KpynHenwmnx cTpaxoBLUmKoB - 98,3% .

Takum obpasom, ocHOBHbIe NPo6embl paboTbl C OTAANEHHBIMU, MarioHaceNeHHbIMU UK TPYAHOAOCTYMHBIMM
panoHamu CBsi3aHbl C HeJOCTaTKOM B HMX TOYEK JOCTYyna K (hMHaHCOBBLIM ycryram (Bkntoyas cetn POS-TepmnHanos
N areHTCKMe CeTn) N UX COCpeoTOHEHHOCTbIO B 6oree KpymnHbIX MOCENeHNsAX; OrpaHNYeHHON PYHKUMOHaNbHOCTbIO
pacnpoCTpaHEeHHbIX aBTOMAaTUYECKMX YCTPOWCTB, areHTCKOW CeTW; HWU3KOW 3aMHTEepPeCcOBaHHOCTbIO UMK
OrpaHNYEHHbIMX  BO3MOXHOCTSMM  MOCTaBLUMKOB  (OMHAHCOBbLIX ycnyr npu pabote C  OTAANEHHbIMU,
ManoHaceneHHbIMU UNM TPYAHOAOCTYMHbIMW panoHamMK, a Takke TPYAHOCTAMM MpU MNpoBedeHUN NPOBEpPKU
knueHToB (Know Your Customer, KYC).

(MaBHasa Lenb AaHHOro NPUOPUTETHOIO HanpaBneHuna - paclumpeHmne (bI/I3VI‘-IeCKOl7I LOOCTYNHOCTU NOCTaBLLNKOB
d)I/IHaHCOBbIX ycnyr n To4eK OOCTyna 3a CHYeT pa3BUTud q)MHaHCOBOVI VIHCbpaCprKTypbl, coBepLueHCTBOBaHUA
3aKoHoAaTeNbCTBA, UCMOMb30BaHMSA MHHOBALMOHHbLIX TEXHOSIOMMIA N MEXaHU3MOB.

1. ®m3anyeckass 4OCTYMHOCTb (PUHAHCOBBIX YCAYr B OTAANEHHbIX, ManoHaceneHHbIX UNn TPyAHOAOCTYMHbIX
parioHax OygeT pacwupATbCA 3a CYeT AdanbHenwWero pasBuTus (UHAHCOBOW MHAPAaCTPYKTypbl, a Takke
3(pPeKTUBHOro NCNonNb30BaHNS NOCTaBLLMKaMN (PUHAHCOBLIX YCMYT yXKe CyLecTBYoLWen NHPPaCTPYKTYphLl. Takue
Mepbl 6ygyT OCHOBaHbI Ha yrny6neHHOM U3y4yeHnn TEKyLLEero pacnpeaeneHns Toyek gocryna.

- MayuyeHne uenecoo6pasHOCTM YCTAHOBIEHUS HOPMATUBHBLIX TpeGoBaHWM MO noadep)KaHWU YPOBHS
NPUCYTCTBUA PMHAHCOBLIX OpraHu3auunii Ha oTAAneHHbIX, MaroHaceneHHbIX UM TPYAHOAOCTYMNHBIX TEPPUTOPUSX,
conpoBoXJatoLleecs pasBUTMEM TOYEK AOCTYNa K NnaTexHbIM, coeperatenbHbIM U ApYyruM 6a30BbIM (PUHAHCOBbLIM
ycnyram.

- CosgaHune CTumynoB On4 0aHKoB K pacwmpeHnio Ooctyna K CBOMM Yycniyram B OTAalleHHbIX,
ManoHaceneHHbIX Unn TpyaHoO4O0CTYMHbIX pa|7|0Hax. B yacTHocTK, HeobxoaMMO NOAroTOBUTL pexkomeHgaunn BaHka
Poccun ansa KpeaOUTHbIX N HeKpeaUTHbIX (bI/IHaHCOBbIX opransau,Mﬁ no obecne4yeHnto MUHUMaNbHOIo YPOBHA
d)l/l3l/|'~leCKOr0 NPUCYTCTBUA Ha OTAANEHHbIX, MallOHAaCEesIeHHbIX U TPYOHOOOCTYMNHbIX TEPPUTOPUAX.



- CosgaHue KapTbl reorpadmyeckoro pacnpegeneHms Touek 4ocTyna K (oMHaHCOBbLIM ycryram, B YacTHOCTU
aBTOMAaTMYECKMX YCTPOMCTB C (PyHKUMAMK npuema u (Mnu) BblAauMm HaNWYHbIX AEHEXHbIX cpeacts, POS-
TEPMUHANOB, MYHKTOB OCYLLECTBMEHMS Onepauuii MnaTexHblX areHToB, OaHKOBCKMX MaTeXHbIX areHToB
(cybareHTOB), B pa3pe3e ropogoB M cen Ans TOro, YToObl OLEHWUTb MMEILUMIACS AedUUMT To4ek AoCcTyna M ux
(PYHKLMOHAMNBHOCTb.

- Co3gaHuve GnaronpusTHbIX PerynaTopHbIX YCNoBMK Anst PUHAHCOBbLIX OpraHu3auuin ans B3aMMoaencTBus
1HAHCOBbIX OpraHn3auni gpyr ¢ Apyrom. dMHaHcoBble opraHmnsaLmm (kak npasuno, HOO), nvetoume dusnyeckoe
NPUCYTCTBME B OTAANEHHbIX, ManoHaceneHHbIX UM TPYAHOAOCTYMHbLIX panoHax, MoryT npeanaratb (oMHaHCOBbIE
NpoaykTbl (Hanpumep, 6aHKOBCKME YyCnyru M MHAOMBUAYamnbHble WHBECTULMOHHbIE CYeTa) ApYrux (OUHAHCOBbIX
opraHusaumi, Ans KOTOpbIX (pu3Myeckoe npuCyTCTBUE B TakKMX panoHax OkasbiBaeTCs 3KOHOMUYECKU
HeLenecoobpasHbIM.

- MpodeccmnoHanbHoe 0byveHne nepcoHana KINK n CKIK B Liensax coBepLUeHCTBOBAHMS UX 4EATENBHOCTY.

2. CoBepLleHCTBOBaHWE PErynupoBaHns MOMOXET CcopMMpoBaTb OCHOBY AN paclUMpeHus oxeaTta
(hMHaHCOBLIMK yCMnyramu OTAaneHHbIX, ManoHaceneHHbIX UMM TPYAHOOOCTYMHbLIX PErvoHOB 3a CYeT PasBuUTUs
MexXaHW3MOB yaaneHHol naeHtTugvkauum, cetein 1 POS-TepMrHanoB, pacluMpeHns (oyHKLUMOHAMNbHOCTM areHToB U
BHEAPEHNS HOBbIX MHHOBALMOHHbIX TEXHOMNOIUIA NpWU AocTaBke (DUHAHCOBbLIX YCIYT.

- PaccmoTpeHne BO3MOXHOCTW paclumMpeHus nepeyvHs HeGaHKOBCKMX (PMHAHCOBbLIX OpraHn3auuin, UMEerLLmMX
npaBo Ha OCHOBaHMM JOrOBOpa Nopyyatb KpeauTHOW opraHn3aumm npoBeaeHne naeHTndmkaumm nnm ynpoLLeHHom
naeHTumrKaumMm KNMeHTa, a Takke 3akpenneHne BO3MOXHOCTM obecneyeHns cBo6ogHOro obMeHa 1 Ucnornb3oBaHns
nHpOpMaLmMmM, MNONYYEHHOW MpuM MPOBEAEHUM WAEHTUMMKAUMM KIWEHTOB, ONA OpraHusauun, BXOAAWUX B
6aHKoBCKy0 rpynny (6aHKOBCKUA XOMAMHT).

- PaCCMOTpeHI/Ie BO3MOXHOCTU pacCLlUMpPEHNA NepeyHd GaHKOBCKMUX onepau,l/lﬁ, Ona oCywecTBIiEHNA KOTOPbIX
aonycKkaeTca npusiedyeHune 0aHKOBCKMX MMaTEXHbIX areHToB (CY6aFeHTOB).

- ApanTtauus (*)yHKLI,VIOHaJ'IG CTpaxoBblX NOCpeaAHUNKOB K HOBbIM PbIHOYHbIM YCITOBUAM. B kauecTtBe ogHom n3
nepeoo4epeHblIX Mep npennaraeTca HaelnnTb CTpaxoBbliX MNOCPEOHWKOB MpaBOM Yy4acCcTuAaA B 3akIllOYeHUU
AOroBopoB CTpaxoBaHNA B q)opme QNMEKTPOHHOIo AOKYyMEHTa.

- YcuneHue KoHTpons, Heobxoanmoe B YCMNOBUSIX pacluMpeHuns (pyHKLUMOHaNbLHOCTU areHToB. PacwupeHue
YHKUMOHaNbHOCTN areHToB (B 4acTHOCTW, OaHKOBCKMX NMaTeXHbIX areHToB (CybareHToB) M CTpaxoBbiX
NOCPeaHNKOB) MOXET MPUBECTM K MOBbLILIEHWIO YPOBHSA COMYTCTBYIOLIMX PUCKOB. Takum obpasom, paclumpeHuve
PYHKUMOHAMNbHOCTM areHToB [OMMKHO COMNpPOBOXOATbCA YCUMEHUMEM KOHTPONS 3a HUMW NPOMOpLMOHANbHO
BO3MOXHbIM pUCKaM.

- BHegpeHue mMexaHusMoB yaaneHHow naeHtudpukauumn depes ECUA. MexaHusm npegycMmaTtpuBaeT, uTo
dumamyeckomy nmuy HeobxoaMMo OAMH pa3 NPUNTK B BaHK unmn Apyryto onpefeneHHyo 3akoHOM opraHusauuto, rae
YMNONTHOMOYEHHbIV COTPYAHMK 3apernctpupyet ero B ECUA un cHumeT OuomeTpuyeckme [aHHble Ana ux
OanbHellwero npegocTaBneHMss B eauHylo OuomeTpuyeckyto cuctemy. [nsi AWCTAHUMOHHOTO MOSyYeHus
UHaHCOBOW YCNyru KIMEHT npoxoanT asTopusaumio B ECUA 1 nposepky cxoxectn ero GBuoMeTpnyeckmx gaHHbIX.
BHepgpeHne Takoro mexaHu3mMa Ha POCCUACKOM (OUHAHCOBOM pbiHke o6ecneumT BO3MOXHOCTb yAaneHHOro
npoBefeHUs onepauun Ans BCEX KaTeropun rpaxkaaH, npoleawmnx OOHOKPaTHY NEePBUYHYI0 naeHTudmkauuo, B
TOM Yucne Ans NPOXUBAOLLMX B YAANEHHbIX PErMoHax 1 Niogen ¢ orpaHnYeHHbIMU BO3MOXHOCTAMMN.

- PacwupeHue nepeyHsi CBeAEHWN, MPeAOCTaBMSIEMbIX NMOCPEACTBOM 3MEKTPOHHOrO WMHMOPMALMOHHOIO
obMeHa Mexay opraHaMu rocyfapCTBEHHOW BracTW, (OMHAHCOBLIMW OpraHu3auusMu W MoTpeduTensmu
bMHAHCOBBIX YCIyT.

- Vlayqume MCcnonb30BaHNA KaHaroB 4OCTaBKU (i)VIHaHCOBbIX ycnyr Ha ocHoBe CNyTHUKOBOIo TefneBnaeHna 1
Opyrux arnbTepHaTUBHbIX TEXHOSOMMIA. rlOCpep,CTBOM peanusaunn NUNOTHBLIX MPOEKTOB 6y,u,eT n3y4yeHa BO3MOXHOCTb
MCnofib30BaHUA CNYyTHUKOBOIO TeNneBnaeHunsA (I/I noTeHunarnbHO - APYrux anbTepHaTUBHbIX TeXHOﬂOFMVI) B Ka4yecTBe
OOCTYNHOro KaHasna [oCTaBku d)I/IHaHCOBbIX NPOAYKTOB U YyCnyr, a Takxe 6y/:|,eT npoeegeH aHanmid BO3MOXHbIX
ConyTCTBYHOLNX PUCKOB.

- CosgaHve n noggepxaHve paboTbl nnowagku (Nnowagok) Ans guanora Mexay rocygapCTBEHHbIM U
YacTHbIM cekTopamu. [ns Toro 4Tobbl NOAX0Ab! K MOBbILLEHNIO PUHAHCOBOW AOCTYMHOCTU HOCKMIM 60nee CMCTEMHbIN
N BCeoOBLEMNIOWMIA xapakTep, HeobxoAuM Auanor npeacTtaBuUTEnen Kak rocydapCTBEHHOro, Tak M 4YacTHOro
cekTopoB. [ns nogobHoro guanora mMoryT GbiTb MCMOMb30BaHbl criedylolimMe nrowanki: SKCnepTHbIA COBET Mo



NnoBbIWEHUIO UHaHCOBOM AocTynHocTn npu bBaHke Poccun, Accoumauma PuHTex u exerogHbin Popym
WHHOBALMOHHbIX (OMHaHCOBbLIX TexHonornn Finopolis.

2.2. ®uHaHcupoBaHue cy6bekToB MCI1

B 2017 roay (Ha mMomeHT nposegeHus onpoca) y 23,8% MCIT 6bin HenoraweHHbIN KpeauT B KpeguTHOM
opraHusauum u (Unu) 3aem B HekpeanTHon mHaHcoBon opraHusaumm (KINK, M®O): B kpeaUTHbIX OpraHu3aumusx -
23,4%, B HEKPEOUTHbIX (PMHAHCOBbLIX OpraHm3aumsx - 1,6%.

CornacHo paHHbIM BbaHka Poccuun, gona MCI1 B obwem noptdene KkpeauToB, BblOAaHHbLIX HOPUONYECKUM
niuuam-pesvaeHTaM M uHauBMAyanbHbIM npeanpuvHuMarenaM, Ha Hadano 2018 roga coctaensna 14,3%.
TenpeHuunn B pa3BuTm 6aHKoBCKOro kpeamToBaHmsa cermeHta MCI1 MOXHO oxapakTepu3oBaTb Kak HEOAHO3HAYHbIE,
HO JalolimMe HEeKOoTOopble HadeXabl Ha ynydweHne cutyauuun. Mocne peskoro n HenpepbiBHOrO nageHus o6bLemoB
kpeantoBaHns MCI1 B TeyeHne nonyTtopa neT, HauyuHas ¢ cepeauHbl 2014 ropa, B 2016 rogy nonoxeHue
ctabunuampoBanock. B 2017 rogy BocctaHoBneHne obbeMoB kpeautoBaHus cybwektoB MCI1 npogomkunoch -
006beM KpeguToB, NpeaocTaBneHHbIX GAaHKOBCKMM CEKTOPOM Marnomy u cpegHeMy busHecy, Bblpoc Ha 15,4% no
cpaBHeHuto ¢ 2016 rogoM. KavectBo noptdenst kpeguto MCI1 Hadano ctabunmanpoBaTbCs BO BTOPOW NOSTIOBUHE
2016 roga - makcumarnbHoro 3HayeHus (15,5%) gons npocpoyeHHoW 3agormkeHHOCTU no kpeautam MCIT gocturna
01.06.2016, nocne 4ero HaMeTUII0Cb HEKOTOPOE COKpallleHNe 06HEMOB MPOCPOYEHHOM 3aA0/HKEHHOCTMN.

HebaHKkoBCKME WCTOYHUKM WM MHCTPYMeHTbl duHaHcupoBaHus MCI1, Takue kKak MUKpOMHaAHCUPOBaHME,
NN3WHT 1 haKTOPUHT, OCTaTCHA NPenMyLLLEeCTBEHHO cnabopa3euTeiMy B Poccnn. CornacHo aaHHbIM BaHka Poccun,
n3 bonee 2 Toic. M®O no coctosiHMio Ha HosiBpb 2017 roga Tonbko 249 6GbiNM Tak HasbiBaeMbiMu MO
npeanpvHMMaTenbCcKoro guHaHcnpoBaHusa (cornacHo onpegeneHuto banka Poccuun, MO, 70% knveHTOB no
konm4ecTBy 1 75% kpeanTHOro noptdens KoTopbix cocTaBnaoT cydbekTol MCI).

Ucnone3sosaHue ycnyr MOO cybbektammn MCIT HaxoguTcs Ha Hu3kom ypoBHe (B 2017 rogy Bcero 1% MCI1
uvenn 3anmbl B M®QO) B CBA3N C HWU3KOW OCBEAOMIIEHHOCTbIO W OrpaHWYEeHHbIM MPeAnOXeHNeM, TaK Kak
6onbwMHCTBO M3 Takmx MPO npegnpvHMMaTeNbCKOro hHAaHCUPOBaHKSA MO PAKTy ABMATCA PErMoHanbHbIMU UMK
MyHuumnansHeiMu M®O. 3a nocnegHune 12 mecsaueB Ao onpoca baHka Poccum Bcero 9,2% cybbektoB MCI
ncrnomnb3oBanu ycnyru nuauHra, npegocTaBrisieMble NM3UHIOBBIMM KOMMAHUAMKU, U 2% WCMNonb3oBanu ycrnyru
NN3WHra, NpeaocTaBnsieMble KPEAUTHBIMWU OpraHM3aunuamMu.

OcHoBHble orpaHuyeHus goctyna MCIT k douHaHcoBbIM ycrnyram B Poccun BknoyarT hakTopbl, CBA3aHHbIE C
ocobeHHocTAMU camux cybbekToB MCI, AaHHBIMU O HUX U MHCPPACTPYKTYPON NpeaoCcTaBneHns (OMHAHCOBBLIX YCyr
n HOpMamu, perynupyowmmm kpegmtosaHne MCI1.

TaK, HegocTaTovHasi MHPOPMAaTUBHOCTb OTHETHOCTU cybbekToB MCI1, NpUMEHSIOLWMNX YNPOLLEHHYIO CUCTEMY
HanoroobnoXeHuss M eOuHbIA  Hanmor Ha BMEHEHHbI [0XOA, YCMOXHSAET TOYHYI0 OUeHKy pasmepa U
kpeauTocnocobHocTn MCIT noctasLwmkamu cmHaHcoBbix yenyr. B 2017 rogy okono 10,8% cybbektoB MCI1 nmenu
aKTMBHblE 3aMbl Ha UMST PU3NYECKUX, @ HE FOPUANYECKMX NLL.

B 10 Bpemsa kak 6iopo KpeOwuTHbIX MCTOopui B Poccun xopolio pasBuTbl M pacnonaralT CBeAeHMSMU O
KpeauTocnocobHOCTH BonbLuer YacTn TpyA0CNOCOOHOro HaceneHns, KONMYeCcTBO KpeaWUTHbIX NCTOPUIA CyDbeKToB
MCI ocTtaeTcst He3HaunTenbHbIM. BaHk Poccumn BegeT paboTy no paclumpeHnto nepeyHsi CAenok, uHdopmaums no
KOTOpbIM [OfKHA HanpaBnsaTbCad B OOPO KpeouTHbIX WCTOPWWA, C Uenblo noBbiweHns oxsata MCI1, He
NCMOMb3yLWNX TPaaMLMOHHOE KpeauToBaHue.

OTtcyTtcTBYeT eamHas komnnekcHast 6asa gaHHbix cybbektoB MCI1, koTopas morna Obl MCMONb30BaTLCSH
nocTaBLLMKaM1 PUHAHCOBLIX YCNyT AN CBOOGOAHOrO NOy4YEHUSI MOSIHOrO KOMMEKTa HeobxoanMon JOKYMeHTaLmMm
MCT1. Mhdbopmauusa pazdbpocaHa no pasHbeiM 6a3zam gaHHbIX (Hanpumep, HoTapuanbHas 6a3a gaHHbIX, Hanorosas
6a3a gaHHbIX, NEHCUOHHBbIE hOHAObI U APYrUE), N MONYYNTb OOCTYN K HEN B SNIEKTPOHHOM BuAe Henerko. EquHbIN
peectp cybbektoB MCI1 Obin 3anyweH Tonbko B aerycte 2016 roga M ewe He WHTErpupoBaH C ApPYrumu
cywecTByowummn 6aszamu gaHHbIX, cogepxalmmm nHgopmauuio no cyobektam MCIT.

Mo BbllleyKa3aHHbIM MNMpuU4nHamM KpeauTHble OpraHn3aumm HEeOXOTHO BblAaKT KpeOWuTbl Cy6'beKTaM MCT1.
Kpome TOro, Makpo3kOHOMUHYECKME YCIoBUA NpuBesin K pocty CTOMMOCTU KpeaAnToBaHUA 1 B npenbiayline nepnonbl
yBenuuunu Oonwo rlpocpoquH0|7| 3a40JKEeHHOCTU, 4TO, B CBOK Oo4epeb, OorpaHn4nno BO3MOXHOCTb KpeAUTHbIX
opraHmsaLuAﬁ Bbl4aBaTb HOBbIE€ KpeaAUTbl U 3aCTaBUI10 UX Y)KECTOUNUTb Tpe6OBaHMﬂ kK MCIT.

Mo coctosiHuio Ha 01.01.2018 gonsa npocpoyeHHOW 3agosmKeHHOCTU B obwem noptdene kpeautoB MCI
coctaBuna 14,9% (ana cpaBHeHWs NO KpeguTam uandeckum nuuam - 7%, no kpegutam HegUHaHCOBbIM
opraHusaumsim - 6,7%). B pesynbtate MCI1 nmetoT Oonee BbICOKMA YpOBEHb OTKasa Mo 3asBKam Ha MonyveHue
KpeauTa, 4yem gpyrve Buabl 3aemwimkoB. bonee gByx tpeten cyowvektoB MCI1, koTopble HyXOanucb B KpeguTax,



nnbo He 3axoTenu ux 6patb, NMHO NONy4YNNM OTKa3 No 3asiBKE Ha NonyvyeHue KpeamTa, No CPaBHEHUIO C MEHEE YeM
OZIHOM TPeTbIo ANS KPYMNHbIX hrpM.

Takue Hu3kme nokasatenu no noptdento MCI1 Bbi3BaHbl HE TONIBKO CIIOXHBIMU 3KOHOMWYECKMMUW YCIIOBUSMMU,
HO M OTCYTCTBUEM Yy HaHKOB BO3MOXHOCTM aHanuaupoBaTtb 3aemuwmkoB MCIT B ¢BA3M ¢ orpaHM4eHHbIM 06 BbEMOM
ochmumanbHbIX aHHbIX, MPUMEHSATb anbTepHaTUBHbIE METOAbI OLEHKU 1 NpeanaraTb MHOUBMAYamNbHbIE KpeOUTHbIE
NpOAYKThl, yYMTbIBalOLME AeHexXHble NoTokn cybbekToB MCI1, Hanpumep, KpeauTHbIE NPOAYKTbl, OCHOBAHHbIE Ha
NPOrHO3MpoBaHnM 06bEMOB ByayLUNX AEHEXHbBIX MOTOKOB.

YuntbiBasd noTeHumaneHbin Bknag cekropa MCI1 B 3kOHOMUKY, HO U MPUHMMAasi BO BHUMaHWE CNOXHOCTU B €ro
pas3BuMTUKN (B TOM YMCrEe CO CTOPOHbI (PMHAHCMPOBAHMS), COBEPLLUEHCTBOBAHNE 3TOr0 CEKTopa SABNAETCA OAHUM U3
kntoyeBblx npuoputeToB [MpaButenbctBa Poccuiickon depepaumun. Crtpaterna passutua MCI B Poccunckon
depepaumn Ha nepuog oo 2030 roga, npuHaTas B uioHe 2016 roga, HaueneHa Ha passutne MCI1 ¢ uenbio
COAENCTBMSA coumnanbHOMY pPasBUTUIO UM MNpedocTaBrieHuMst cTabunbHoro ypoBHs 3aHsaTtoctu. K 2030 rogy
nnaHupyeTcst NoBbICUTb 06bem cobiTa npoaykumn MCI1 B 2,5 pasa, BoBoe yBeNMYNTbL MPOU3BOAUTENBHOCTL TPYAa,
MOBbLICUTL AOM0 nepepabaTbiBatolwmx npeanpuaTuii Ha 20%, yBennuute Jonto 3aHATbIX B cektope MCI go 35%, a
Takke yasouTtb gonto MCI1 B BBI1 ¢ 20 o 40% B COOTBETCTBUM C YPOBHEM Pa3BUTbIX CTPaH.

B pamkax locygapcTBeHHoM nporpammbl no pa3suTtuio MCI1, peanuayemoit MMHUCTEPCTBOM SKOHOMUYECKOrO
pa3sutna Poccunckon ®Pegepaunn (MuHakoHOMpassutus Poccuun), B HacToOAWMIN MOMEHT OCYLIECTBSEeTCS
MHOXECTBO MepPONpPUATUIA, B TOM YnUCTE:

- Mporpamma no pasBUTUIO rOCYAapPCTBEHHbLIX (PErMoHanbHbIX MK MyHuumMnanbHbix) MO, okasbiBaroLmMX
COAenCcTBME B NMPeAoCTaBneHun goctyna K MukpokpeautoBaHuto ans MCIT no nbroTHbIM NPOLEHTHBIM CTaBKaMm.
Cybeuanm permoHam Ans passMTUS MUKPOKPEANTOBaHWNS NPeaoCTaBnsAlnTCs C MOMEHTa 3anycka nporpammel B 2005
roay.

- [porpamma rapaHTUMHbLIX (POHAOB MO NPeaoCcTaBneHnio PUHAHCMPOBAHNS PerMoHanbHbIM rapaHTUNHBIM
doHAaM, CO34aHHbIM PEernoHarnbHbIMU  WUAM  MYHUUMNANbHLIMW OpraHamu BriacTu. [apaHTuiiHble dOoHAbI
NpegocTaBnsaloT rapaHTUn MecTHbiM 6aHkam, kpeautyowmum MCIT.

AkumnoHepHoe obuectBo "Poccuiickun BaHk nogaepxku mManoro u cpegHero npegnpuHumarenscrea” (AO
"MCIT BaHK") peanusyeT nporpammy duHaHcoBoW nopaepxkn cybvektoB MCII, Bkmwouyas npegocTaBreHue
bvHaHCUPOBaHMSA YacTHbIM W FOCYAApPCTBEHHbIM GaHkam, JM3WHIOBbBIM W (DAKTOPUMHIOBBLIM  KOMMaHUAM,
MUKpOMHaHcoBbIM opraHm3aumam (M®O u KIMK nepBoro M BTOPOro YpOBHEW) Ha NbrOTHbIX YycrnoBusax (Mo
CHWKEHHbIM MPOLEHTHBIM CTaBKam).

MpaBuTtensctBo Poccuiickon depepaumm HaueneHo Ha nogaepxky cybbektoB MCI1 uepes ycunenue
3akoHogaTtenbHon 6asbl U MHCTUTYLMOHANbLHOM CTPYKTYPbl U pa3BuTue UHaHCOBBLIX M HEe(MHAHCOBLIX CPEeACTB
nogaepxkn MCI1. C aton uenbio B 2015 rogy 6bina cosgaHa PenepanbHas Koprnopauusi No passuMTUIO Maroro u
cpefHero npeanpuHumatenscTea (kopnopauust MCIT) B kayecTBe MHCTUTYTa pasBUTUS, KOOPAMHUPYHOLLETO psif, Mep
nogaepxku MCr1.

MonoxutenbHoe BNUsHUE Ha kpeauToBaHue H6aHkamu cybbektoB MCI okasbiBaloT npuMeHsiemble BaHkom
Poccun coemectHo ¢ AO "MCIT baHk" n kopnopauven MCI1 cneunanv3npoBaHHble WMHCTPYMEHTbI MNOOAEPXKKM
cybvektoB MCI1 (kpegutbl npepoctaBnstoTca baHkom Poccum AO "MCIT BaHK" n kpeguTHbIM OpraHusaumsm,
oToGpaHHbIM aAnga yyactusa B "lporpamme 6,5", no nerotHom ctaBke 6,5% rogosbix). B 2017 rogy B pamkax
"Mporpammbl 6,5" 6bIN yBenuyeH numuT ¢ 125 pgo 175 mnpg pybnen, B nporpammy Obinn  BKNHOYEHbI
MUKPOUHAHCOBLIE OpraHusauun npeanpuHUMaTeNnbCKOro (PUHAHCUPOBAHUA U FIU3UHIOBbIE KOMMaHUW (4epes
GaHKu-napTHepbl), OblN pacliMpeH CMMCOK NPUOPUTETHBIX OTpacnewn, a TakkKe COrfacoBaHO CHWXKEHWE HWKHEro
npegena cyMMbl KpeauTa, NpegocTaBnNsgeMoro KpeanTHbIMu opraHmsaumsamm cybbektam MCI1 B pamkax nporpammel,
¢ 5 go 3 mnH pybnen. Bce nepeuncneHHble Mepbl NO3BONAT 06ecneynTb AOCTYN K roCyAapCTBEHHbIM UHCTPYMEHTaM
nopaepxku 6onee wnpokoro kpyra cydbekros MCI1, B TOM Yncne manbix 1 MUKpONpeanpusTUi.

BankoBsckune rapaHtum AO "MCI1 BaHk", cornacHo TpeboBaHusim baHka Poccun, npusHaloTca KpeauTHbIMK
OpraHusaumMsiMm npu pacyetTe pe3epBOB Ha BO3MOXHblE MOTEpM MO ccygam obecneyvyeHnem nepBOW KaTeropuu
KayecTBa, 4YTO No3BonsAeT 6aHkaM CyLLEeCTBEHHO CHU3UTb BENMYNHY TpebyeMbix kK hopmmnpoBaHuto pesepsos. C 2016
roga YCTAHOBIIEH MOHWXEHHbIA KO3(UUMEHT pucka 75% B OTHOLUEHUU cCyd, NPEeAOCTaBMEHHbIX CyObeKkTam
Marnoro npegnpvHUMaTenbCTBa B Liensix pacyeTa 6aHkamu 06s3aTenbHbIX HOPMaTUBOB. BO3MOXHOCTb MPpUMEHEHMS
MOHWXEHHOro KoadduumneHTa pucka 75% K perynatopHomy posHudHoMy noptdento kpeantos MCIT pacwmpeHa B
cBs3u ¢ usgaHmem VHctpykumm BaHka Poccun ot 28.06.2017 N 180-U "O6 o6s3aTenbHbIX HopMaTuBax 6aHkoB".

Takum o6pa3om, OCHOBHblE Mpobnemsl, KacaroLmecs AOCTYMHOCTM PMHAHCOBLIX PECYPCOB AN CyObeKkToB
MCTI1, - Hu3kunm ypoBeHb ucnonb3oBaHus cybobektamy MCI1 UHAHCOBBIX YyCnyr, OTCYTCTBME OOCTOBEPHOM
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nHpopmaumm o cybwektax MCI1, HebonbLion oxBaTt cybbektoB MCI1 nporpammamMu rocyqapcTBEHHOW NOAAEPKKM
cybbektoB MCIT 1 nx cnabas ocBegOMIIEHHOCTb O TakMx nNporpaMmmax.

KoHuenunsi pa3BuTusi aToM NpUoOpMTETHON 0BNacTu 3akniovaeTcs B TOM, YTOObI Npy 6onee BbICOKOM YpPOBHE
OOCTYMHOCTU ouHaHCOBbIX yenyr Ansi cydobektoB MCI, a Takke nNpy peanvsaunm Mep NOAAEPXKKWA OAHHBIN CETMEHT
MCTI1 mor 66l ctaTh 6onee adhPekTUBHLIM UCTOYHUKOM SKOHOMUYECKOro pocTa 1 co3fgaHusa pabounx mect B Poccun.

Mepbl, npuHNMMaemble B aToN I'IpVIOpVITeTHOVI obnactu, obecneymBatoT JOCTUXKEHNE crnegyrowmnx Tpex uenem:

1. YnyJyweHne nHGOpMaLMOHHON WHpacTpykTypbl Ans cyobektoB MCI1, koTopas no3BOnMT MOMy4YnTb
BceoObeMMoLLee NpeacTaBneHme 0 Cnpoce U NpeanoxeHnn B cpepe ouHaHcoBbIx yenyr ansd cyobekros MCI1 u
Bonee NonHy MHgopmauuo 06 3TOM CermeHTe.

- lMNpoBeaeHve wuccriegoBaHWit o MoTpeGHocTsX cyobektoB MCI B ¢huHaHcoBbIX ycnyrax (0coGeHHO
KPEAUTOBAHMUS U CTPaxOBaHWs) U UX YAOBMETBOPEHHOCTM NPefoCcTaBnsgeMbIMU yCryram. 3TO NO3BOSNUT MOMYyYnTb
HeobxoAuMyto MHGOPMaLNIo Ans pas3paboTky CTpaTerMn peLleHnst OCHOBHbLIX Npobrem B faHHON oGnacTu.

- PaspaboTtka eguHom rocygapCTBEHHOW MHTerpupoBaHHom 6asbl gaHHbIX cybwektoB MCI1. NnaHupyeTcs
npoBeaeHne paboTbl NO MHTerpauun 6a3 gaHHbIX NPeanpUATMI, NPegoCTaBnAoWMX rocya4apCTBEHHbIE YCyrn, 1
noatanHas uHterpauusa apyrmx 6a3 gaHHbIX, cBA3aHHbIX ¢ cyobektamu MCI. NogobHasa nHTerpaums 6a3 gaHHbIX
OyaeT cnocobcTBOBaTL NPOBEAEHMIO NOCTaBLUMKaMU (PMHAHCOBbLIX YCMYr OLueHKM noTpebHocTen cybbektos MCI1 B
PUHaHCMPOBaHUM, UX KPEAMTOCMOCOBHOCTW, Hanmuumsa obecrneveHusi, a TakKe PEeLUEeHU0 BOMpoca O KayecTse
AaHHbIX cybbekToB MCIT.

2. MoBblWweHne acdekTMBHOCTM NporpaMm noaaepxkm cybwvektoB MCI1 n ctumynupoBaHne UHAHCOBLIX
opraHusauui npegocTaenaTb ycnyru cyobektam MCIT.

- CtaHpapTmsaums nooxodoB M OOKYMEHTOB Ans oumHaHcupoBaHusa cybbvektoB MCI, npegnonaratoLlero
BHeApeHWe cTaHOapToB duHaHcupoBaHus cybobektoB MCI. [aHHasi mepa NOMOXET ONTUMWU3NPOBATb aHanus
cybbektoB MCI1 noctaBwmkamm oMHaAHCOBBIX YCIYT.

- 3anyck nporpamm CekblopuUTM3auun KpeauTHbIXx nopTdenen cybbektoB MCII, paspaboTaHHbIX AOns
pa3nuyHbIX NopTdenen akTUBOB C LIENb NPUBNEYeHUs Kommepdeckoro dmnHaHcnpoBanusa ansa cektopa MCI1 Ha
BHYTPEHHEM pPbIHKE (B TOM YuMCre nopTgeny MMKpo3anmoB 1 NopTdenu KpeauToB cpeaHM NPeanpuaTmsam).

- Passutne M®O, npepoctaBnawwmx 3anmbl cydbbektam MCII, 3a cyeT noBbIWEHWUS KBanudukaumm
nepcoHana, pas3paboTkM noggepXuBaloWwmx pasBuTMe HOPMATMBHBIX akToB W uHTerpauusa cybvektos MCI1 B
cuctemy nogaepxkn MCI1 Kopnopauwun MCI1.

- Pa3BuTne pblHKa KOMMaHWA Manon kanuTanuaaumm Ha Oupxe C Lenbio NpUBMeYeHns (UHaHCUPOBaHNS B
npoektbl cybbektoB MCI1 nocpegcTBOM MNonynsipu3aumMm COOTBETCTBYHOLMX cekTopoB MockoBckon Bupxn,
nnbepanunsaumm 3akoHO4aTENbCTBA, B TOM YNCIE HAMNOroBoro, a Takke yCTpaHeHUsa MHAOpMaLUNOHHBIX GapbepoB
MeXay dSMUTEHTaMM U UHBECTOPaMW.

- PasBuTue kpayodaHavHra kak opmbl (oHaHCUPOBAHMS PACTYLLUMX KOMMAHWUIA, BKITOYask MOHUTOPUWHT pbiHKa
N NOOroTOBKY MPEANOXEHUA MO perynupoBaHvio KpayadaHAMHIoBbIX Mrowagok. KpayadaHanHr noTeHumansHo
no3BonseT ynpocTuTb AocTyn cyobektoB MCIT k kanuTany, ogHako ero NpemMMyLLecTBa U pUCKM Noka He NOSTHOCTBI0
npoaHanuanpoBaHbl. B cBa3u ¢ atum baHkom Poccuu ¢ 2015 roga npoBoAMTCS MOHUTOPWHT pbiHKa KpayadaHauHra,
N B HacTosiLLiee BpeMs BegeTcs paboTa no pa3paboTke COOTBETCTBYIOLLENO PEryniMpoBaHus.

3. YnpoweHue perynupoBaHus gns obecneveHms JOCTYMHOCTM PUHAHCOBLIX ycnyr anst cyobekto MCI1
nyTem NpeaocTaBreHns NocTaBLLMKamM MHAHCOBBIX YCIyr CTUMYIIOB AN1s KpeanToBaHust cyobektos MCIT.

- PaspaboTka HopMmaTBHOM 6a3bl ANA PasBUTUS AOMOMHUTENbHbBIX MPOAYKTOB (hMHAHCMPOBaHUS CyObEKTOB
MCI1, B yacTHOCTM NPOAYKTOB NO KpayadaHAWHry, IM3NHIY U DaKTOPUHTY, MHCTPYMEHTOB (POHAOBOIO pblHKa AN
dpuHaHcmpoBaHus cybbektos MCI.

- PaccmoTpeHue BO3MOXHOCTM CO34aHWsi CUCTEMbI CTUMYNOB Ans kpeauToBaHusi cybobektoB MCI
MocTaBLiMKaMN (PUHAHCOBLIX YCIyr, KoTopas, MOMMMO MNpodero, BkMoYana Obl AanbHenwylo agantauuto
npyaeHumanbHbIx TpeboBaHMi, B TOM Yncre o6s3aTenbHbIX GaHKOBCKMX HOPMaTUBOB ANS KpeauToBaHNst Cy6beKToB
MCI1 6aHkamu.

4. MNoBbiweHne hmHaHCOBOW rpamoTHOCTU cyobekToB MCIT.



- PacwwupeHve u peanusauua nporpamm uHaHCOBOW rpamoTHocTu cybbektoB MCIT coBmecTHO C
3aMHTEepeCcoBaHHbIMW BEJOMCTBaMU 1 OpraHmM3aumsMu, a Takke pasBuTue canta baHka Poccun no nosbiweHuto
(MHaHCOBOW rPamMOTHOCTH.

- Monynapusauusa gobpoBonbHOro crpaxoBaHusa Ans cybvektoB MCI1, B 0COBEHHOCTM TakMX YCnyr, Kak
CTpaxoBaHWe NpeanpuHMMaTenbCKMX U (PMHAHCOBLIX PUCKOB, CTPAaXOBaHWE rpaxaaHCKoW OTBETCTBEHHOCTN.

2.3. N'pynnbl HaceneHusi ¢ orpaHM4eHHbIM A0CTYNOM K (PMHAHCOBLIM ycryram

B Poccum pgoctyn Kk hvHaHCOBbLIM ycrnyram OrpaHuvyeH AN HeKOTOpbIX rpynn notpebuTtenen: B3pocnoe
HaceneHne C HU3KUM YpPOBHEM [J0Xof4a, MNOXunble nau, MnoaMm C OrpaHUYEHHbIMU  BO3MOXHOCTAMU UMK
WHBanNMAOHOCTbIO, @ Takke onpefeneHHble penurmosHele coobulecTBa. HaceneHne ¢ HU3KMM ypOBHEM [oOXoda
OecnokounT npexae Bcero KayecTBO npeanaraemMblx ycnyr. Jlloaym € WHBanNWAHOCTbIO, NOXUMble WU Apyrue
ManomMobunbHble rpynnbl HAceneHUs HeaoCTaTOYHO OXBaydeHbl (PUHAHCOBBLIMU YyCnyramu B CBSA3M C TEM, 4YTO
NOCTaBLUUKN (PUHAHCOBLIX YCNYr HEAOCTATOMHO aganTupoBany CBOW OTAENEHUs UMW KaHanbl pacnpocTpaHeHust
PUHAHCOBBIX YCMYT K 06CNY>XMBaHUIO KITMEHTOB C OCOOLIMU NOTPEBHOCTSAMM.

ManoobecneyeHHoe HaceneHve ucnonb3dyeT KpeauTbl/3anmbl Bonee akTMBHO, YeM HaceneHuwe ¢ bornee
BbICOKMM J0X040M (B camow HuskogoxogHonm rpynne - 42,9% no cpasHeHuto ¢ 32,4% no Poccun, HO npu aToM
ncnonb3oBaHne cbeperaTenbHbIX MPOAYKTOB M CYETOB HaxoguTcs Ha 6onee HU3KOM YpOBHE (Zons B3pPOCMOro
HaceneHns u3 9TOM [PYNMbl, WUMEKLWEro BKMagbl B KPeAWUTHbIX OpraHu3aumsax, CPeacTBa, pasMeLlleHHble B
HekpeanTHbIX (PMHAHCOBbLIX OpraHn3auusx (B gopme oroBopa 3arma), B cCaMOon Hu3kogoxogHom rpynne - 2,4% no
cpaBHeHuto ¢ 20,7% B cpegHem no Poccuu cpeam Bcero B3pOCoro HaceneHus; 4onsa B3pOCoro HaceneHus 13 aTom
rpynnbl, UCMONb3YOLLErO HE MEHEe OOHOro OTKPbLITOro cyeta domanyeckoro nuua B KO, ¢ yueTom c4HeToB MO BKNagam,
B CaMOW HM3KOOOXOAHON rpynne - 66,7% no cpaBHeHuo ¢ 79,5% no Poccum). B nocnegHue 12 mecsiues Ao onpoca
BaHka Poccum Tonbko 4,8% HaceneHus ¢ cambiMM HU3KUMW OOXOA4aMM UCMOSb30Banu NpoayKTbl 40OpOBOBLHOMO
CTpaxoBaHWsi Mo cpaBHeHMO ¢ 12,4% no Poccun. B rpynnax notpeburtenen ¢ HU3KMMW OOXO4aMU YPOBEHb
NH(OPMMNPOBAHHOCTU O KOHKPETHBIX onHaHCOBLIX NpoaykTax Ha 10 - 20% HwXe cpegHux nokasaTenen.

BaHkn n ppyrme noctaBwWMKkM (PUHAHCOBBIX ycnyr B Poccum He nposBnsalT ocobor aKTMBHOCTU B
obcnyxMBaHMM NOXuUNbIX notpebutenen. LleneHanpaBneHHO CBOW NPOAYKTbI ANS 3TOW KaTeropuu KIMeHTOB
peknamupyoT o4eHb HemHorne 6aHkn. 47,7% neHCMoHepoB (B TOM YKCe NO MHBANMAHOCTUN) HE MMENW NaTexHbIX
KapT (B cpegHem no Poccum - 20,6%) B 2017 rogy, 32,7% He nonb3oBanucb cHeToM B 6aHke nocnegHue 12 mecsues
oo onpoca baHka Poccum (B cpegHem no Poccuu - 20,5%), n Tonbko 19,4% coBepluanu nokynku yepes POS-
TepMmuHanbl B nocnegHue 12 mecsaues o onpoca baHka Poccun (cpegHsas undpa no Poccun - 36,3%). MNeHcrnoHepbl
MeHee aKTMBHO MCMonb3ylT OaHKOBCKME cuyeTa: AOMs NEeHCUOHepoB, MHTEHCMBHO (Bonmee Tpex pa3 B mecsu)
ncnonb3yLwmx 6aHKOBCKME cYeTa, - 23,7% no cpaBHeHuto ¢ 44,8% B cpegHem no Poccun cpean Bcero B3pocrnoro
HaceneHusl. HECMOTPS Ha TO YTO BOMBLUMHCTBO NOXWUMbIX N0AEN UMEIOT HEOOMbLLON, HO CTabUIbHLIN AOXOA B BUAE
neHcun, PUHaHCOBbIE OpraHM3auMyM HEOXOTHO NPefoCTaBnAT UM KpeauThl/3aiiMbl. B nocnegHue 12 mecsiueB oo
onpoca baHka Poccuu Tonbko 9,1% HaceneHusa ctapwe 60 neT nonb3oBanocb Kpeautamu, Npu 3TOM CpeaHUn
ypOBeHb Mo cTpaHe coctaBnsan 25,4%. B To e BpeMs MoXwunble NOAU akTUBHO UCMONb3ylT cbeperartenbHble
nNpoayKThl: B nocrneaHue 12 mecsaues Ao onpoca baHka Poccuun 26,2% mn3 HUX pasmellanu cpefcTBa Ha Bknagax B
KpeauTHbIX opraHn3aumnsax (CpegHui ypoBeHb no cTpaHe - 15,2%).

Mo coctosHuio Ha 01.01.2017 roga B Poccum npoxusano 12,259 mnH mnHBanugos. O6LWasa 4YMcneHHOCTb
ManomMmobuneHbIX Nogen B Poccumn coctaBngaeT okono 40 mnH yenosek. baHk Poccun B Havane 2017 roga cosgan
Pa6ouyto rpynny no noBbILLEHWO PUHAHCOBOW AOCTYMNHOCTU AN MHBANVMAOB U MAaNoMOBUITbHBIX TPy HAceneHus.
B HacToswee Bpemsa baHkom Poccum paspabotaHa u npuHsaTa "AopoxHas kapTa" no NoBbILUEHWUO OOCTYMHOCTU
ycnyr (uMHaHCOBBIX OpraHv3auuMi Ans Nogert ¢ MHBanMOHOCTBIO, MOXUIbIX U APYrMX ManomMoOWnbHbIX rpynn
HaceneHusi. [py 3TOM YaCTHbIA CEKTOP y)Ke Havan peanv3oBbiBaTb COOCTBEHHbIE NPOEKTLI, NPeAHa3HaYeHHbIe A5
nogen ¢ orpaHN4eHHbIMU BO3MOXHOCTSIMM.

B uenom MOXHO ckasaTb, YTO rMaBHbIMW NPENATCTBUMAMM, MELLAOWMMN npoBaaepam UHAHCOBLIX YCyr
obcnyxmBaTb NoTpedbuTtenen ¢ orpaHUYEHHbIM OOCTYMNOM K TakMM ycriyram, siBMsilOTCSl OTCYTCTBUE Haanexalumx
(PUHAHCOBLIX MPOAYKTOB U YCNYT AN AaHHLIX CErMEHTOB. HU3KMIM ypoBEHb (PMHAHCOBOW rPaMOTHOCTHM Takke BNMseT
Ha )XenaHune 1 BO3MOXHOCTb HacerneHusi NoNb3oBaTbCA (OMHAHCOBLIMU YCITyramu.

OcCHOBHOE BHMMaHWe B daHHOW obrnacTtu 6y,u,eT yoeneHo paclnpeHno cnekTpa (bMHaHCOBbIX NPOAYKTOB U
ycnyr cneynanbHOro HasHa4eHnd € d)OKyCVIpOBaHVIeM Ha OBYX NpuoputeTtax:

1. YnyJyweHme noHMMaHus NoTpeBGHOCTEN KaXaow rpynnbl HaceneHus Heobxoaumo Ans pa3paboTku mep,
HanpaBneHHbIX Ha COBEPLLEHCTBOBaHME oxBaTa PUHAHCOBbLIMU YCyraMu gaHHbIX rpynmn.



- MMpoBeaeHne uccrnegoBaHWUiA, HanpaBneHHbIX Ha onpedeneHne CrneunmguUUecknx orpaHudYeHuin u
noTpeGHOCTEN KaxOoW W3 Cneaylowmx rpynn HacemneHus: >XUTenen oTOaneHHblX, MaroHaceneHHbIX Wnu
TPYAHOAOCTYMHbIX PernoHoB, cyobekTtoB MCI1 v rpynn HaceneHusi ¢ orpaHUYeHHbIM JOCTYNOM K (PUHAHCOBbLIM
ycryram, a Takke mMoaenei ux oMHaHCOBOIo NoBeAEeHUS.

2. CTumynupoBaHue pasBuUTUsS (PUHAHCOBLIX MPOAYKTOB W YCNYr, YOOBMETBOPSIOWMX HYXAbl HAaceneHus ¢
OrpaHMYeHHbIM 4OCTYNOM K (PMHAHCOBLIM YCryraMm.

- PaspaboTka aganTupoBaHHbIX (PMHAHCOBLIX MPOAYKTOB ANs rPynn HAaceneHns ¢ orpaHNYeHHbIM 4OCTYNOM K
(hVHaHCOBbLIM ycriyram, B TOM YMCIle C YY4ETOM pe3ynbTaToB aHanu3a BOMpoca O BO3MOXXHOCTU HOPMAaTMBHOIO
3aKpenneHnss MHCTUTyTa 06as3oBbiX CYETOB A1l MUKPOMpeanpusiTUiA, MO KOTOPbIM BO3MOXHO YCTaHOBMEHWe
perynvmpyembix TapudgoB 3a 06CnyKnMBaHne KpeauTHbIMU OpraHn3aumsiMm.

- OueHka HopMaTuBHbIX OapbepoB, CBA3aHHbIX C pa3pabOoTKOM MNPOAYKTOB C HU3KOW CTOUMMOCTbIO, U
npoBefeHne OLLEeHKN NPEeAnoXeHN N0 N3MEHEHMWIO PerynmpoBaHns Ans npeoaoneHns Takux 6apbepoB Ha npeameT
BO3HWKHOBEHMWSI BO3MOXXHbIX PUCKOB.

- OueHka BO3MOXHOCTU pacwmpeHuna nepeydHda BGaHKOBCKMX onepau,w?l, ana  OoCyweCcTBJ1IeHUA KOTOPbIX
gonyckaeTca npuernedyeHne 0GaHKOBCKMX MMaTeXHbIX areHToB (Cy6aFeHTOB), C ydyeTomMm nponopunoHaribHOro
yCUneHna KOHTpPonA 3a nx AeATesibHOCTbIO ANA MUHUMU3aunn ConyTCTBYOLWNX PUCKOB.

YcTpaHeHne GapbepoB, NPEnsTCTBYIOLWMX MONyYeHUIO (OUHAHCOBBLIX YCNyr MAbMU C WMHBANUAHOCTLIO,
NOXWUMbIM M ManoMoOWIbHbIM HaceneHneM, BKIOYas paclUMpeHWe KONMYecTBa KaHamnoB B3auMOAENCTBUS
(pMHaAHCOBLIX OpraHM3auuii C KNMMeHTaMu € LeNb UCKIIOYUTEL OAUCKPUMMUHALMIO KNMTUEHTOB, B TOM YUCIIE KITMEHTOB C
CEHCOPHbIMW OrpaHUyYeHnsaMK, NpobrnemMamm oNnopHO-ABUraTeNbLHOro annapaTa.

AnctaHumoHHoe npegocTaBneHMe (UHAHCOBbIX ycnyr. PacwuvpeHne MmexaHusmMoB UM cnocobos
ANCTaHUNOHHOTO NpedocTaBneHms (PMHAHCOBbLIX YCNYr rpynnam HaceneHusi, KOTopble No Kaknm-nmbo npuymMHam He
MOTryT MpunTM B 6aHK unn HeKpeauTHY (DUHAHCOBYIO OpraHMsauuio IMYHO, 3a CYET pasBUTUS MEXaHW3MOB
yAaneHHoW uaeHTudukauun, paspabaTbiBaeMblX B HacTosiee Bpems. Y4yeT OCOBGEeHHOCTEN nonyyeHus
PUHaHCOBBIX YCNYr MOAbMU C UHBANUOHOCTLIO, NOXWIBIM U MarioMOBUINBHBIM HacerneHneMm.

3. NOAAEPXMBAKLLUME MEPbI PEATTU3ALIUU Co[]

YcTonumsoe nosbileHne uHaHCoBOW JOCTynHOCTU B Poccun n yenewHas peanu3aums CPL HEBO3MOXHbI
6e3 pasBWTUS COOTBETCTBYIOLLEN HOPMATMBHO-NPaBOBON CPedbl W MHMPACTPYKTYpbl, B TOM YUCMe NnaTexHoWn,
COBEepLUEHCTBOBaHNSA CUCTEMbI 3aLWThl MpaB noTpebutenen puHaHCOBbIX YCNYr U NOBbILLEHUS YPOBHSA (PMHAHCOBOW
rPamMOTHOCTM HaceneHus. VIMeHHO noaTomy AaHHbIM BOMpocaMm Takke OyageT ygeneHo ocoboe BHWMaHwe npu
peanu3aunn CO[.

3.1. CoBeplLueHCTBOBaHME HOPMaTUBHO-NPaBOBON cpeabl

KnioueBbiM chakTopoM Anst obecneyeHuss (puMHAHCOBOW JOCTYMHOCTM B Poccuu sBnsieTcst ycTpaHeHue
HOPMaTUBHO-NPaBOBbLIX GapbepoB. BaXHbIM ycrnoBuem AN pas3BUTMS MoAenen OHNawH-/UMgpoBbIX NOCTaBOK
bUHaAHCOBLIX NPOAYKTOB U ycnyr aengetca pexum NOO/®T, ocHoBaHHbLIN Ha ynNpaBneHun pUCcKkaMu.

[elicTBytoLas HopmaTMBHO-NpaBoBas 6a3a NpeabsaBSET BbICOKME TpeboBaHUs K HE6ONbLUMM NOCTaBLLMKAM
(vHaHcoBbIX ycnyr. Takke TpeboBaHUs Hepeako He YYUTbIBAlT pas3Mepbl MOCTaBLUMKOB YCHyr, YTO BeaeT K
OTHOCUTESbHO BbICOKMM 3aTpaTam MoCTaBLUNKOB.

Ocoboe BHMMaHMe B paMKax peanu3auum [aHHOW cTpaTeruu criegyeT  YAenWTb  MPOBEAEHWIO
cUCTEMAaTUYECKOro aHanuaa sakoHoAaTenbHbIX MHMULMATUB, KOTOPble MOrYT CYLLECTBEHHO MOBMMSTbL Ha YPOBEHb
HOCTYMHOCTM TEX UMW UHbIX PUHAHCOBLIX YCIYT.

3awmTa npaB noTpebuTtenen

Cwuctema 3awmThbl NpaB NnoTpedutenen rHaHCOBbLIX YCIYr AOJMKHA BKOYaTh B ce0s1 koMnrieke aheKTUBHbIX
Mep, HamnpaBrieHHbIX Ha obecnevyeHne uxX HageXHOM 3awuTtbl. [Ons pasBuTUs TakoW CUCTEMbl Heobxooumo
cobnogeHne cnegylwmnx yCrioBun.



1. Bceob6bemniowias HopmaTMBHO-NpaBoBas 6a3a. Mpegnaraetca NoAroToBUTL NPEANOXEHUSI NO BHECEHUIO
N3MeHeHWI B AENCTBYIOLLEE 3aKOHO4ATENbCTBO B LENAX yCTpaHeHst Npo6enoB 1 NpaBoBbIX NPOTMBOPEYMIA B HacTu
3aWuTbl NpaB noTpebuTtenen UHAHCOBLIX YCINyr, a Takke B LeNnsax AopaboTkm M COBEpLUEHCTBOBaHUS
COOTBETCTBYIOLLMX MpaBul.

- CoBeplueHcTBOBaHUEe TpeboBaHWI K pacKkpbiTUO nHGOpMaumn ang bonee LWMPOKOro Kpyra oMHaHCOBbIX
NpoAyKTOB 1 ycnyr. [paBuna packpbiTusa MHOpMaLUKN AOMKHbI 6bITb CTaHAAPTM3NPOBaHbI U BKIKOYaTh TpeboBaHus
K Hagnexallemy cBoOeBpEMEHHOMY NpeaocTaBneHnto MHpopmaumm noTpednutensm n npuMeHeHno PUHaHCOBbLIMU
opraHusaumsMm nyywmx cnocoboB goBeaeHus aTon MHdopmauun ao notpedbutensa. B cnyvae npepocrtaBneHus
PUMHAHCOBbLIX NPOAYKTOB M YCIyr NOCpeaCcTBOM LMAPOBLIX KAHANOB Npoaax npeanaraetca agantupoBaTh Npasuna
COOTBETCTBYOLLMM 06pa3om. Kpome Toro, moxeT noTpeboBaTbcs yTouHEHUe nonHomounn baHka Poccum B yactu
OLEHKN COOTBETCTBUSA (PUHAHCOBLIX NMPOAYKTOB LieNIEBbLIM Ipynnam, Ha KOTOpble OHW OPUEHTUPOBAHDI.

- PaspaboTtka npaBun, HanpaBreHHbIX HA OTBETCTBEHHOE KpeauToBaHue (buHaHcupoBaHue). NpegnaraeTca
komnnekcHoe BHeapeHve CrtaHgapToB (MPUHUMNOB) OTBETCTBEHHOIO KpeautoBaHuus (duHaHCMpoBaHWS) B
AeaTenbHOCTb (DUHAHCOBBLIX OpraHuW3auun, NoApasymeBalolMx B TOM u4ucre cnegywowue o6s3aHHOCTM: No
Hagnexallemy packpbiTUIO Ons  3aeMLWMKOB  BCEX PWUCKOB; MOMHOLEHHON OLUEHKe KpeauTocnocobHOCTU
NoTeHUMarnbHbIX 3aeMLUMKOB; CO34aHWI0 YCMOBUWA, POPMUPYIOLWLMX MPUOPUTET PECTPYKTypU3aumm KpeauTta Hag
obpalleHneM B3bICKaHWsi B Crlydyae BO3HWKHOBEHWS Yy 3aeMLUMKa BPEMEHHOW CIOXHON (OMHAHCOBOW CUTyauuw.
Kpome TOro, mpegnaraercs NpuWHATH Mepbl, HamnpaBfieHHble Ha YNpoLweHWe MNoCTaBLiuKaM (UHAHCOBbLIX YCMyr
[OCTyNa K KpeanTHbIM Btopo.

- PasButne craHpgaptoB 3awmMTbl nNpasB noTpebutenen. B gononHeHve K CylwecTBYOWWUM cTaHgapTam
Heobxoammo paspaboTaTb CTaHAapTbl 3awWmWTbl NpaB notpebutenen puUHaAHCOBLIX yCryr B 3aBUCMMOCTM OT Tuna
AesaTenbHOCT (PUHAHCOBOW OpraHm3auun. Takumu cTaHgapTamu MoryT BbiTb Kak ob6A3aTenbHble Ans cobnogeHns
HekpeauTHbIMK (PMHAHCOBLIMK OpraHusauusamn 6asosble ctaHgaptel CPO B obnactn dpumHaHcoBOro pbiHKa Mo
3awmTe npaB noTpebuTtener PUHAHCOBBLIX YCMyr, Tak U A0BPOBOMbHbIE CTaHAAPTbl NoBeAeHMs (PUHAHCOBbLIX
opraHusauui.

2. Peanusaumsi puUck-opveHTUPOBAHHOIO MOAXOA4a K OCYLLECTBIEHUIO MOBedeHYecKkoro Haasopa B cdepe
3aWuTbl NpaB NoTpebuTene MHaHCOBBIX YCIyT.

- YcuneHne ponu MoBedEHYECKOro Hapsopa B Uensix BblpaboTkM npaBun noBegeHus (OUHAHCOBbLIX
opraHu3aLuin No OTHOLLEHUIO K MOTpebutensm unx ycnyr. MnaHmpyeTcs NocTpoeHWe HOBOM CUCTEMbI NMPEBEHTUBHbIX
HaO30PHbIX MEPONPUATUIA 1 NPUHSTUE Mep, HanpaBMeHHbIX Ha NpeaoTBpaLleHne HapyLUeHUs NpaB noTpebutenen
(pMHaAHCOBbLIX YCMYr HA OCHOBaHUWN paHee BbISIBIIEHHbIX PUCKOB.

- OueHka BO3MOXHOCTU 3aKOHOAATENbHOMO 3aKpenneHus cratyca (OMHaHCOBbLIX areHTOB 3a pPUaNYECKUMHN
nvuaMu 1M uHaMBUZyanbHbIMW NpegnpuHnumartensamu, BeegeHne obssatenbHoro dneHctea B CPO umHaHCcoBbIX
areHToB, 3a MCKNoYeHneM OaHKOBCKMX MMaTexHblX areHToB (cybareHToB), Ha COOTBETCTBYIOLLEM CerMeHTe
durHaHCOBOro pbiHKa. [laHHbIe NpeanoxeHns No3BOMAT yCTaHOBUTL KOHTPorb CPO 3a AeAaTenbHOCTbI0 PMHAHCOBLIX
areHToB, YTO NpVBeAET K MOBbILIEHUI0 Ka4eCTBa OKa3blBaeMbIX MU (PUHAHCOBBIX YCYT.

3. CosgaHne n pa3BuTne CUCTeM rapaHTMpoBaHmA Ha (*)VIHaHCOBOM PbIHKE.

- PasBuTMe cucTeMbl rapaHTMpPOBaHMS Ha PbIHKE KpeauTHoOW koonepauun. B nnaHoBom nepuoge
npegycMoTpeHo cosgaHve EAvHon cnctembl rapaHTMpOBaHWS COXPaHHOCTU MYHBIX cOepexeHnn. B ykasaHHON
cucteme npegnonaraetcs ydyactue Beex KIK, npuenekaowmx nuyHblie coepexxeHms Nanmkos - (oM3nN4eCcKmx nuu.
CdhopmmpoBaHHbie CPO KK komneHcaumoHHble choHAbl NpegnonaraeTcsa nepegartb B cneumansHO co3gaBaemoe
lopuandeckoe nuuo - rapaHTUiHbIN poHA. U3 cpeacTB AaHHOro coHaa nnaHuMpyeTcsl NPOuM3BOAMTL BbiNnaTthl B
Nnonb3y NanLLMKOB TEX KPEAUTHBIX NOTPEBUTENBLCKNX KOOMEPATMBOB, KOTOPbLIE HE UCNOSHAKT 06a3aTenbCTBa nepes
cbeperatensMy u npusHaHbl cyaoM GaHkpoTaMu. Takon mexaHu3Mm Mo3BONUMT obecneunTb 3awuty cbepexeHui
NanLLNKOB KPeAUTHbLIX NOTPEOMTENBCKUX KOONEPATUBOB.

- Co3fgaHune CUCTEMbl TapaHTUMPOBaHWsi Ha pblHKE UEHHbIX Oymar. lNpegnaraeTcss BHEAPUTb CUCTEMY
KOMMEHCALMOHHbIX BbINMaT, NpyM KOTOPON 3acTpaxOBaHHOE NULIO MOMNYyYUT KOMMEHCALMOHHYIO BbiNnaTty B cryyae
6aHKpOTCTBa MNPOGECCMOHANBHOMO Y4YacTHUKA pblHKA LEHHbIX Gymar M MoTepu akTMBOB Ha cyeTax Aeno wu
Opokepckux cyetax. PoHg CcTpaxoBaHWS  WMHBECTUUMI npeanaraetcss  cdopMupoBaTb M3 B3HOCOB
npodeccuoHarnbHbIX Y4acTHUKOB PbiHKA LieHHbIX Bymar. PMHaHCMPOBaHUE CUCTEMbI FrapaHTMPOBaHUS Ha pblHKe
LieHHbIX Bymar co CTOpPOHbI rocyaapcTBa He npeanonaraetcs. [ocTpoeHne Takon cUCTeMbl SIBNSIETCS OQHUM U3
arnemMeHToB obecneyeHuns 3aWwmTbl NpaB UHBECTOPOB - (PU3NYECKMX NULL Ha PbIHKE LieHHbIX ByMar.



- CTanOBaHMe cpencTB ManblX I'Ipe,El,I'IpMFlTMIZ. BkrntoueHue cyeToB MUKPO- N MalnblX npe,qnpmmmﬁ B CUCTEMY
CTpaxoBaHMA BKIagoB.

- CTpaxoBaHue ackpoy-cyeToB. PacnpocTpaHeHne cucteMbl CTpaxoBaHWsi 6aHKOBCKMX BKIAAO0B HA AEHEXHble
CpeacTBa, HaxodsLMecs Ha 3ckpoy-cyeTax, B pa3mepe Ao 10 MiH pyGnei.

4. lMoBblweHne 3hPEKTUBHOCTM B3aMMOAEWNCTBUA MeXAy opraHamu no 3awute npas notpeburtenen
PUHAHCOBBIX YCNYT.

- lMoBblweHne 3pHEKTUBHOCTU B3aUMOAENCTBUS MEXAY oOpraHamu Mo 3awmTte npaB noTpebutenen
duHaHcoBbIx ycnyr. [Ins obecnevyeHnss KOMNIIEKCHON 3almMTbl NpaB notpebutenen baHk Poccun npogomknT paboTty
no obecneveHutio adhdekTuBHOro BlaumopencTeusa ¢ PocnotpebHansopom, PAC Poccum n ®CCI1 Poccum no
BONpPOCaM 3alUuTbl NpaB noTpebutenen PUHaHCOBLIX YCIyr.

5. PasBnTre MexaHn3MoB gocyne6Horo yperynmpoBaHust CnopoB Ha (OMHAHCOBOM PbIHKE.

- BBegeHne nHctutyTa obssarensHoro gocyaebHoro paccMoTpeHus CropoB A nonyyaTenen rHaHCOBbIX
ycnyr. lNnaHupyeTcs BBegeHUe MHCTUTYTa OMHAHCOBOIO YNOSIHOMOYEHHOMO No NpaBam notpedutenen nHaHCOBbLIX
ycnyr, KoTtopbii OygeT paccmatpuBaTtb B AocygebHOM nopsgke cnopbl MMYLLECTBEHHOTO Xapaktepa Mexay
notpebutenammn UHAHCOBLIX YCNyr (HaceneHvem) n nHaHCoBbIMU opraHusauuamm (6aHkammn n HOO).

- Paseutne gocyneGHOro yperynupoBaHWUsi CMIOPOB Ha YPOBHE (PMHAHCOBLIX opraHusaumi. Bank Poccun
coBmecTHo ¢ CPO Ha (bMHaAHCOBOM pblHKE MpPeArnpUMET Mepbl MO Pa3BUTUI0 CUCTEM PacCMOTPEHMs1 anob
notpebutenel UHAHCOBLIX YCIyr U OCYAe6HOro yperynmpoBaHusi CrIopoB Ha YpOBHE (PMHAHCOBLIX OpraHv3auni,
YCTaHOBIIEHNSI COOTBETCTBYOWNX TpeboBaHuin M pekomeHaauuwii B 6GasoBblx cTaHgaptax CPO B ob6nactu
¢hMHaAHCOBOrO pbiHKa MO 3aluUTe Npas noTpebuTeneit pUHaAHCOBbLIX YCIYT.

®duHaHCcOBasA rPaMOTHOCTb

AHanus mexagyHapoAHOro onbiTa nokasar, YTo Ha 3 PeKTMBHOCTL peanu3aumm MeEpPONPUATMI NO NOBbLILLEHWUIO
UHaHCOBOW AOCTYNHOCTU MOXET OTpuuaTenbHO NOBNMATE NPobneMa HU3KOro ypoBHSA (DUHAHCOBOW rPaMOTHOCTH.
B pamkax C®[] nog mepamu no nosbieHWIO DUHAHCOBOW MPaMOTHOCTW MOApPa3yMeBaeTCs CKOOPANHMPOBaHHas
paboTa BCex 3anHTEpPEeCOBaHHbIX CTOPOH, HanpasfeHHas Ha hopMMpoBaHMe y HaceneHusa 6a3bl 06LWKUX 3HaHUN 06
OCHOBHbIX NMPOAYKTax U ycnyrax (oMHaHCOBOrO pbiHKa, @ Takke O pUCKax, CONpOBOXAALUNX X UCMONb30oBaHMe, 06
MMEILNXCA BO3MOXHOCTAX 3awWwmTbl MNpaB notpebutenerl Ha UHAHCOBOM pblHKE, Ha opmupoBaHue
COOTBETCTBYIOLUMX HABLIKOB, a Takke Ha 3a(pdeKTUBHOE NPOABMKEHNE (PMHAHCOBOW MPaMOTHOCTU C MOMOLLLIO
LUIMPOKOro Habopa MHCTpYyMeHTOB. Mepbl Mo NOBbILEeHWNI0 hMHAHCOBOW rPaMOTHOCTH Takke ByayT COCpefoTOUeHb!
Ha OCHOBHbIX NPoGnemax, BbISIBIIEHHbIX B paMKax ApYrmx NPUopuUTETHbIX HanpasneHu CPL, Bkoyas noBbieHne
NHOOPMUPOBAHHOCTU HacenNeHns 0 NpeumyLlecTBax UCMoNb30BaHUSA LMPOBLIX (UHAHCOBBLIX NPOAYKTOB N YCIYT.
[ns gocTukeHns ykasaHHbIX Lenen npegycmaTpyuBaeTcs peanusaums criefyoLwmx Mep:

- lMoBbllWeHne kavecTBa nporpaMm no UHaHCOBOW rpamoTHocTU. BaHk Poccun nnaHupyeT npogonxarb
paboTy MO COBEPLUEHCTBOBaHUIO CUCTEMbl MOArOTOBKWA TbIOTOPOB MO (HMHAHCOBOW FPaMOTHOCTU, MOBbLILLEHUIO
KBanudukaumm yymtenen Bcex ypoBHen obpasoBaHus u pa3paboTky cTaHaapToB obpasoBaTenbHbIX NPorpaMm B
COOTBETCTBMU C pekoMmeHgauusmu MuHucTepcTBa obpasoBaHus M Hayku Poccuickon ®epepaumun. Kpome Toro,
BbaHkom Poccuun 6yaet paspaboTaH kaTanor YacTHbIX M OOLLECTBEHHbIX MHULMATUB NO MOBLILWEHWIO (PUHAHCOBOM
rPaMOTHOCTU HaceneHus.

- PaclumpeHve ueneBoii ayautopun nporpamm no uHaHCOBOW rpaMoTHocTw. MnaHupyeTcsa paspaboTaTb
nporpammbl Mo OUHAHCOBOW rPAMOTHOCTM, YUUTbIBaKOLWWME NOTPEGHOCTH KaXKa0oM U3 3TUX LieneBbIX rpynn (MoXunbix
nogeit, ManouMMyLLMX, CenbCKUX XUTenein, CyGbekToB Masioro U cpegHero 61aHeca) Ha OCHOBaHWUM UCCNeAoBaHuii
MO BbISIBNEHWIO NOTPEBGHOCTEN AaHHbIX rpynn.

- Passutue (bI/IHaHCOBbIX HaBbIKOB HacerneHusi. baHkom Poccun 6yp,eT npoeseaeHo nccnegosaHne C Uesbo
onpegeneHna MoTuBaLMOHHbIX CbaKTOPOB, CTUMyrIos n 6apbepOB, CMOCOOHLIX NO3UTUBHO UINN HEFATUBHO MOBMUNATL
Ha CTpeMIneHne HacerneHua noBblilaTb COBOCTBEHHBIN YypoBEHb (*)I/IHaHCOBOIZ rPaMOTHOCTMW. Mo utoram gaHHOro
nccnenosaHnAa B COTpyaHM4YecTBe C npencrasutendaMmm rocygapCrtBeHHOro M 4acTtHOro Cektopos BaHk Poccun
npuMmeT mMepbl N0 CTUMYITMPOBAaHUKD NCNOJIb30BaHNA MeTO40B, HanpaBlieHHbIX Ha pa3BUTne cblechosux HaBbIKOB
Y HaceneHus.

- WNcnonb3oBaHue WKNPOKOro Habopa kaHanoB NPOABWMXKEHMSI OCHOB (PMHAHCOBOM IPaMOTHOCTM, BKIIOYas
uMdpoBsble kaHanbl. baHk Poccun npu peanusaumm mep Mo NOBbIWEHUIO (PUHAHCOBOW FPaMOTHOCTU HacerneHus



npeanonaraeT paclMpuUTb BO3MOXHOCTW MNOMy4YeHUs1 UHopmaumm noTpebutendamm 3a cyeT KCMNOfb30BaHMUS
UMpoBLIX KaHanoB, TakMx kak CMW un oHnalH-pecypcbl, a Takke OKa3aTb COAEWCTBME B NpeaocTaBneHun
WMHopMaumm rpaxkgaHam Yepes pabortogaTenen.

3.2. PazButne MHpacTpyKkTypbl

Hannune coBpemeHHON MHOPMALMOHHO-TENEKOMMYHUKALLMOHHON MHAPPACTPYKTYPbI - BaXKHbIN KaTanvisaTop
pa3BUTUS UMPOBLIX TEXHOSOTUI 1 NPEOAOSIEHNS CYLLECTBYIOLNX GapbepoB.

[eatenbHOCTb NO NOBbILLEHWIO (PMHAHCOBOW AOCTYNHOCTU AOMKHA BbITb CKOOPAMHUPOBAHA C AEATENbHOCTHIO
no pasBuTU NHPOPMAaLMOHHO-TENEKOMMYHUKALIMOHHON MHGPACTPYKTYPbl U LMPOBLIX TEXHONOMMIA.

MHHoBaumm B obnactu uudpoBbIX (PUMHAHCOBBLIX Onepauun MOryT 3Ha4yuMTeNnbHO pacwMpuTb OXBaT
(PUHAHCOBBIMM YCIyraMu HaceneHus, He nonyyawLwero UHaHCOBbIE YCIyrM B AOIDKHOM OObeme, M MOBbICUTb
YPOBEHb XW3HU rpaxaaH. Liudposble durHaHcoBble MHHOBauuM MoryT ObiTb pasgeneHbl Ha Tpu kateropumn: 1)
undcpoBble (UMHaAHCOBLIE NPOAYKTbI U ycnyru; 2) uudpoBble kaHanbl; 3) undpoBble GM3Hec-moaenu. KaHanbl
UMPOBON OOCTaBKM SABMSIOTCS KMHOYEBBIMW MHCTPYMEHTaMM obecnevyeHnss oxeaTa (PUHAHCOBBIMM YCryramu
OTOaneHHbIX, MaroHaceneHHbIX UNW TPYAHOLAOCTYMNHbIX PanoHOB. VIHHOBauMu B obnactn pasButusa LMdpPOBbIX
nNpoayKToB M BM3HeC-mMoaenen MoryT NoBbICUTb AOCTYMHOCTb (PUHAHCOBBLIX MPOAYKTOB U YCAYr, aaanTUpPOBaHHbIX K
notpebHocTam cybbekToB MCI1 1 HegocTaTo4HO OXBayYeHHbIX (PUHAHCOBLIMMW YCIyraMm KaTeropmm HaceneHus.

Bavk Poccum nnaHvpyeT cosgaTtb crneumanbHylo perynsaTuBHyo nnowagky (CeHAGokc) ans anpobauuu
MHHOBALIMOHHBIX CEPBMCOB Ha (PUHAHCOBOM pbiHKe. OHa MNO3BONUT NPOBOAUTL COOTBETCTBYIOLLME SKCMEPUMEHTLI B
OTHOLUEHWN WMHHOBALMOHHBLIX (PUHAHCOBLIX CEPBUCOB, BbLIXOASLUMX 3a MNpedenbl TEeKYLLEero perynupoBaHusi Ha
(pMHAHCOBOM pbIHKE, WMEILWMNX HeomnpedeneHHble puUckM unu  Tpebylowux pa3paboTku  OTpacneBoro
perynmpoBaHusi.

3.2.1. UHdppacTpykTypa MHPOPMALNOHHO-KOMMYHUKALUUOHHbIX TEXHOJIOMMN

Poccus, kak camas Gonbluas B Mupe NO MMOWaau cTpaHa, CTalnkuBaeTcsl C YHWKanbHOW npobnemon
coeauHeHUst pasbpocaHHbIX Mo ee TEPPUTOPUM ManoHaCENEHHbIX CeNbCKMX obnacTtei ¢ KpynHeiMu ropogamu. [ns
NOBbILLIEHWS (HMHAHCOBOMN AOCTYMNHOCTU U NPEAOCTABIEHUS KAYECTBEHHbIX YCIYr B OTAANEHHbIX, ManoHaceneHHbIX
UMK TPYOHOAOCTYMHLIX paioHax TpebyeTcs pasBUTMe MHAPPACTPYKTYpLI, NO3BONAOLLEN NPeooneTs 3Ty Npobnemy.

HecmoTpst Ha TOo 4yTo B Poccun 3a nocnegHvMe HECKONbKO IeT MOBbLICUIICS YPOBEHb PacnpoOCTpaHEHUs
MOOWNBHOW CBA3M U MIHTEpHETa, B CTpaHe MO-MPEeXHEMY CYLLECTBYIOT palOHbl, HE OXBAaYeHHbIE 3TUMW BUAAMMU
cBsA3n. [Ona obecneyeHMs BO3MOXHOCTM COBEPLUEHWUS ©e30MacHbIX U HaAeXHbIX (UMHAHCOBLIX OMepauun u
MoBbILLEHUS [OBepus K (PUHAHCOBOMY CEKTOPY CO CTOpPOHbl noTpebutenen Heobxoguma cTabunbHaa wu
KayecTBeHHasi cBs3b. B aTon cBsA3M BaHa npoBogumas [MpaeBuTtenbctBoM Poccuiickon ®epepauumn pabota no
BHEAPEHMIO NMPOEKTa NO PacLUMPEHMO AOCTyNa K LUMPOKOMOMOCHOMY VIHTEPHETY U SMNEeKTPOHHbIM (PMHAHCOBbLIM
ycnyram. Kpome TOro, pelueHuto ykasaHHoOW npobnembl OyaeT cnocobGcTBOBaThH pas3BUTME CUCTEMbI yOaneHHON
noeHTUMKaLun KNmeHToB 1 NUCNONb30BaHNE TakuX anbTEPHATUBHBIX KaHANOB AOCTaBKM (DUHAHCOBLIX YCIyr, Kak
CMYTHMKOBOE TenesuaeHue.

3.2.2. PazBuTMe pasnunyHbIX KaHaNoB npeaocTaBfieHusi pUHaAHCOBbIX yCnyr

LincpoBble kaHamnbl OOCTaBKU COEAWMHSAIOT YY4aCTHUMKOB (PUHAHCOBOW 3KOCUCTEMBI, BKMOYas NraTexHble
cucTembl, GaHKOBCKME CEeTU, NIaTeXHbIX areHToB, 6aHkoMaTbl 1 POS-TepMuHarnsl, nepcoHanbHble KOMMbIOTEPDI U
MobunbHble ycTponctea. OHu obecneynBaloTCst TEXHONOTMAMM, BKIOYAA MOBUMbHBIN U PUKCUPOBAHHBIN AOCTYN B
ceTb VIHTepHeT, CnyTHUKOBbIE U UHblE KaHanbl, KOTopble 6yayT paspabatbiBaTbest B 6yaylwemM. Takve umdpoBble
KaHarnbl 4aloT BO3MOXHOCTb pacluMpuTb npedocTaBneHe (pMHaHCOBbIX NPOAYKTOB U yCIyr 60MbLIOMY KONMYEeCTBY
PU3NYECKMX UL, B TOM YMCIE B HE OXBAYEHHbIX (PUHAHCOBLIMM YCIyraMmu pernoHax.

AreHTCKMe ceTU N aBTOMaTU4ecKue yCTpOﬁCTBa C (*)YHKLWIGVI HpMEMa/BbIAa‘-IVI HaNIM4HbIX OEeHEeXHbIX
cpeacTe

AreHTCKMe mogenmu MOryT paccmMmaTpmBaTbCA B Ka4eCTBe€ BaXXHOIo MHCTPYMEHTa paclimnpeHna OOCTYNHOCTU
d)I/IHaHCOBbIX ycnyr BHe paMoK (bI/IJ'IVIaﬂbeIX ceTel NOCTaBLLMKOB (bMHaHCOBbIX ycnyr. [aHHbIN MHCTPYMEHT MOXeT
MCcnofib3oBaTbCA C npuemnembiM Ond nocrnegHnx ypoBHEM 3aTtpar. 3akoHogaTenbcTBO Poccuiickon d>ep,epau,wm



npeaycMmatpvBaeT B YMCNe NpouMx crneaylolime BuMAbl areHTCKUX MoAernen: nnaTeXHble areHTbl U 6aHKoBckue
nnatexHole areHTbl (cybareHTol). MY "Mouyta Poccun" noteHumManbHO ABNSETCA KPYMHEWLWUM NraTeXHbIM
areHTom/6aHKOBCKMM MNnaTeXHbIM areHToM (cybareHTom) B CTpaHe, y4uTbiBasi 3HAUYMTENbHOE KONMMYECTBO €ro
otaenenun. festencHoctb OIYI "lMovta Poccmn" B HacToswee BpemMs OoNTUMU3UPYETCS ANS npefocTaBreHns
LMPOBbLIX YCINYr HACENTEHUIO MyTEM MOAEPHU3ALUN YyYpEXOEHNST U CTUMYNIMPOBAHMSA NApTHEPCKUX OTHOLLIEHWN.

BaHkoBckMe nnaTtexHble areHTbl (CybareHTbl) MOryT 3Ha4YMTENbHO NOBMAWUSATbL Ha pacLUMpeHue OO0CTYNHOCTU
¢uHaHcoBbIx ycnyr. Mpyn 9TOM AanbHenwee pasBUTUE areHTCKUX Modenen MoxeT notpeboBaTb M3MEHEHUN B
HOpMaTMBHO-NpaBoBoOK 6ase, B TOM Yucne B YacTu paclumpeHnst PyHKLMoHana 6aHKOBCKMX MMaTEeXHbIX areHToB
(cybareHToB) 1 OQHOBPEMEHHOIO YCUMEHUS KOHTPOMS 3a UX AeATENbHOCThIO.

OrpaHnYeHHOCTb nony4aemon nHdopMaumMn 0 AeATeNbHOCTU NNaTeXHbIX areHToB, HaHKOBCKUX NMnaTeXHbIX
areHToB (cybareHToB), B TOM YMCfe O PacnofioKeHMN UX MYHKTOB NPOBEAEHWS onepauun, KonmyecTse U Tunax
OCYyLLLeCTBMAEMbIX onepauuii, 3aTpyaHAET TOYHYIO OLIEHKY MX NOTeHUManbHOro Bknaga B paclumpeHne JOCTYNHOCTU
PUHAHCOBBIX YCNYT.

MoGunbHbIN gocTyn

LincbpoBble drHaHCOBbIE BO3MOXHOCTU YBEMWYMBAIOTCS 3a CYET WCMOMb30BaHMA CMapT(OHOB BO BCEX
NMonb30BaTENbCKUX CErMEHTax, BKIYas HaceneHne, He OXBa4yeHHOEe B 4OCTaTOYHOM Mepe BaHKOBCKMMUY yCryramu,
MOCKONbKY 3TOT kaHan obecneymMBaeT NPOCTOM AOCTYN K (PMHAHCOBLIM onepaumsiM MO HU3KON CTOMMOCTH, a Takke
pa3BuUTME NPOAYKTOB, YCAYr N NPUIOXKEHUA.

Pa3sButne TexHonorun 6ecnpoBOAHOW CBSA3M Masnoro paguyca OewcTBuMA [JOMKHO obecneuntb pocT
KonuyecTBa onepauuin Mo onnate ToBapoB (paboT, ycnyr) C WCnonb3oBaHWMEM MOOWUIMbHBIX YCTPOWCTB B
TPAAMUMOHHBIX TOProBbiX Touvkax (od-mamH) M npuBecTn K Oonbluemy MNPOHUKHOBEHWIO COOTBETCTBYHOLLMUX
PUHAHCOBBIX YCYT.

PasBuTtue nnatexxHom MHPpPacTPyKTypbl, 6aHkoMaTbl U POS-TepMmuHansi

HanbHelillee pas3BuMTUE MNNATEXHbIX CUCTEM M NIAaTeXHOW WHpacTpykTypbl OyaeT cnocobcTBOBaTh
pacLUMPEHUNIO OXBaTa HaceneHus nNnaTexHbIM1 yCrnyramu, YTo NpMBeAeT K poCcTy 6e3HanuyHbIX pacyeToB.

AKTMBHbIA BbINYCK WM pasBuTME nnaTexHblx kapT "Mwup", B TOM uucne nytem paclimpeHusi nporpamm
NOANBHOCTU U NPOAYKTOBOW NMHENKN, OyayT Takke CTUMYNMPOBaTb POCT 6e3HANUYHbIX pacyeToB.

Kak n B cnyyae c nogpasgeneHusiMm KpeOuTHbIX OpraHusaumin U gpyrumy snemeHtamm UHaHCOBOW
NHMPACTPYKTYPbI, CPEAHUIA YPOBEHb pacnpocTpaHeHns baHkomaToB B Poccuu OCTaTOYHO BbICOK, HO CyLLECTBYIOT
3HauuTerbHblE Pas3nNUuMsa No perroHam K Mexagy ropoackMMn u cenbckumn noceneHuamn. Konuvectso POS-
TEPMUHANOB B PO3HUYHbIX MarasdmHax NMOCTOSIHHO pacTeT, Npy 3TOM CoKpallaeTcs pasHuua B konuyectse POS-
TepmuHanoB Ha 100 Teic. xuTenem B Poccum n gpyrux passBuTbix cTpaHax. [ononHuWTenbHO npeanaraeTcd
paccMOTpeTb BO3MOXHOCTb AOTUPOBAHMSA MPOLEHTHOW CTaBkM nNo nuamHry POS-TepMuMHanoB cO CTOPOHbI
rocyfapcTtaa, YTO NO3BOSNUT CHU3UTL JONI0 PacYETOB HaNMMYHLIMWU AeHbramu.

LndpoBon focTyn K cTpaxoBaHUIO

Passutne ANEeKTPOHHbIX KaHarioB NpoAax B LeyIOM NOJIOXKNTESbHO BIINAET Ha NoBblleHne OOCTYNMHOCTU yCIyr
Nno CTpaxoBaHUIO Ha BCen TeppuTopumn Poccuiickon CDep,epau,MM. Bo3amoxxHOCTb 3acTpaxoBaTbCA, HE BbIXOoOA W3
goma, ocobeHHO BaxHa Ans noaen, npoXueawwmnx B OTAalNI€HHbIX HaACelieHHbIX NyHKTax, roe Hert O(bMCOB
CTpaxoBbIX opraHmsauMVl.

Tak, ¢ 1 auBaps 2017 roga Bce CTpaxoBble KOMMaHUW, KOTOPbIE UMEIDT NIMLEH3MIO Ha 3aKnoYyeHe 40roBOpoB
00s13aTENBHOIrO CTPaxOBaHUA TpaXOaHCKOW OTBETCTBEHHOCTM BriafenbLeB TPaAHCMOPTHbIX CPeAcTB (ganee -
OCAI'O), o653aHbl 3akntoyaTb gorosop OCAIO B anekTpoHHOM Buae Ha Bcen Tepputopumn Poccuinckon degepaumu.
CootBeTcTBYIOLWME N3MEHEHNS B PefepanbHbii 3akoH oT 25.04.2002 N 40-®3 "O6 obsizaTenlbHOM CTpaxoBaHMU
rpaXkgaHCKOW OTBETCTBEHHOCTU BriafenbLeB TPAHCMOPTHLIX cpeAcTB" Obilnn npuHATLl B 2016 rogy. [JoO6poBonbHO
aneKkTpoHHble npoaaxu nonucos OCAIO ocyuwecTBnanucb cTpaxosukamm ¢ 1 nons 2015 roga, 3a 310T nepuoa
ObINIO NPOAAHO HECKONbKO COTEH ThICAY 3MIEKTPOHHbLIX Nnonucos. [ns cpaBHeHus: Bcero 3a 2015 rog npnobpeTeHo
55 867 e-nonucos. (0,14% oT obwero konnyectea nonncos OCAIO), 3a 2016 rog - 329 727 e-nonucos (0,86% ot
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obuwero konnuectea nonucos OCAIO). MNpu atom 3a 2017 rog 3akniodeHo 6onee 7,8 mnH gorosopos OCAIO B
anekTpoHHoM Buae (okono 20% ot obuiero konuyectsa gorosopos OCAIO, 3aknioveHHbIX B yKkazaHHOM nepuoae).

OHnavH-npogaxun MO3BOMAIOT CYLWECTBEHHO MOBbICUTbL AocTynHocTb ycnyrm OCAIO u nogHATb cepBuc
CTPaxOBLUMKOB Ha Ka4eCTBEHHO HOBbIN, OTBEYALLINIA COBPEMEHHBLIM TpeboBaHMAM (PUHAHCOBOIO PbIHKA YPOBEHb.
Peanvsaumss paHHOM Mepbl MNO3BONSET aBTOBMageNbLamM C3KOHOMWUTb BpeMs B odepedsax, wusbexatb
HeObOOCHOBaAHHOIrO OTKa3a CTpPaxoBblX oOpraHmsauun oT 3aknoyeHus goroeopa OCAIMO u  HaBsi3biBaHWS
JononHuTenbHbIX yenyr. CTpaxoBble koMnaHum 0bs3aHbl o6ecneynBaTb HenpepbiBHYO 1 6ecnepeboriHyto paboTy
cBoux cantoB. baHk Poccuu yctaHoBun cneuuwanbHble TpeboOBaHWS B 9TOM HanpaBfeHUM MU KOHTPONupyeT uX
cobntoeHne BCeMn CTpaxoBLLMKamu.

LUundpoBble 6U3Hec-moagenu

HoBble undpoBble BM3HEC-MOA4ENM NO3BOMSAOT NOCTaBLLMKaM OMHAHCOBLIX YCNYr pacLUMpsiTb OXBAT HOBbIX
KNMEHTOB NPW HWU3KMX 3aTpaTtax, co3faBaTb HOBblE MPOAYKTbI U ycnyru, pa3pabaTbiBaTb 6onee addeKkTMBHbIE
Mozaenu obpaboTku 1 xpaHeHus AaHHbIX. MexoTpacneBble NapTHePCTBa, HAaNPUMeEp MEeXAy orneparopamMu CBs3W 1
nocTaBLUuKaMn (pMHAHCOBBLIX YCNYT, TaKKe PacLUMPSIOT OXBAT HOBbIX MOTPEOMTENEN C MCMOMb30BaHUEM LNAPOBbIX
hrHaHCOBbIX BU3HEC-moaenen.

MapTHepcTBa Mexay 6aHKamMu M onepaTopamMu CBs3W NpU NpepocTaBrieHUU ycrnyr no nepeBogy
3MEeKTPOHHbIX AEeHEXHbIX CPeAcTB

LlM(*)pOBble MWHHOBAUMOHHbIE pelleHnA NnpenocTaBAaAT HOBble BOSMOXHOCTU ANA XpaHeHUA 1 CnoJib3oBaHUA
OEHEeXHbIX CpeacTB (XOTFI B Poccun octaTkn ANEKTPOHHbLIX OEHEXHbIX CPenCTB HE ABNAKOTCA aHaJyioroMm cHeToB MNo
BKInagam (,El,eﬂO3VITaM), B CBA3U C YEM Ha HUX HE HAYNCNAKOTCA I'IpOLl,eHTbI).

B HacTosillee Bpemsi CyllecTByeT HECKOSbKO MPUMEPOB MapTHEPCKMX OTHOLIEHWA MexXay KpeaWuTHbIMU
opraHuM3auMsMmn 1 onepaTopaMy CBS3M B pamMKkax MpeaoCTaBrieHWsl YCryr no NepeBOAyY 3MEKTPOHHbIX AEHEXHbIX
cpeactB. Takue napTHepCTBa MO3BONSIOT KIMEHTaM KpeAWUTHbIX OpraHu3auuii, B 4acTHOCTW, MOMOSHSATb CBOM
OCTaTKM 3MEKTPOHHbIX OEHEXHbIX CPeACTB 3a CYET CPEACTB, paHee HanpaBiEHHbIX Ha OnnaTty yCrnyr CBSI3u.

Bonpochbl 3awwmutsl npae noTpebuteneit 4OMKHbI UMETb NPEUMYLLIECTBEHHOE 3HAYEHWNE B CBSA3M C KOHKPETHBLIMM
WHHOBALMOHHLIMW  peLleHusIMK, Bkodas obecnevyeHne COOTBETCTBUA HOBBLIX YCIyr BCEM MPUMEHVMbIM
HOpMaTuBHbIM TpeboBaHMAM K 3alwmTe npaB noTpebuTenen, packpbiTUO UHGoOpMauuM u obecneveHuto
COXPaHHOCTU A€HEXHbIX CPEACTB.

LUucpoBoe npuBneyeHne He6aHKOBCKUX CPeAcTB

Cospatotcs HOBble nnatopmbl AN MPAMbIX KOHTAKTOB 3aeMLLMKOB M MHBECTOPOB, pacnonararoLmx
3avacTylo HebonblMMK NCTOYHMKaMn cpedcTs. KpayadaHanHr no3BonsdeT YacTHbIM MHBECTOpPaM ObbeAMHATL U
WMHBECTUPOBATb CPEACTBa, a 3aeMLUMKX MOMy4valT HOBbIM KaHamn AocTyna K kanuTtany - B ¢hopme [ONroBbIX
005a3aTenbCTB, akuun nnu noxxepTeoBaHui. B Poccun nosiBunock Heckonbko nnaTtdopm kpayadaHanHra, Kotopble
OEeNCTBYIOT KakK MOCPEOHUKN B O4EHb OFpaHU4YeHHOM 0bbeme. HecMoTpst Ha To 4YTo 06beM onepauuin No-npexHeMy
He3HauuTerneH, B JaHHOM CEKTOpE OXMaaeTcs ObICTpbI pOCT. YKasaHHble OM3Hec-Moaeny obnagatoT noTeHunanom
Onsi pa3BuTust uHaHcoBor goctynHoctu ana MCI1, ocobeHHO anst Tex NpeanpusiTuii, KOTOpble HE UMEIT JocTyna
(VN nmetoT orpaHNYEeHHbIN JOCTYN) K PUHAHCUPOBAaHUIO Ha OurLManbHbIX (PUHAHCOBLIX PbIHKaX.

Tem He meHee YKa3aHHble Mogesnun KpeauTHoro nocpegHu4yectsa Moryt noteHuuanbHO HEeCTU pasfinyHble
PUCKN C TOYKM 3pEeHUs 3aluTbl NpaB notpebutenen n nHeectopoB. baHk Poccumn cosgan pabouyto rpynny no
KpayodaHavHry Ans  U3yYeHWs yKas3aHHbIX Mpobrem u  MOHWTOpWMHra onepauun Mo  KpayadaHauHry.
Mpeanonaraetcs, 4To K koHUy 2018 roga GyaeT 3aBepLUEHO co34aHMe HopMaTUBHOM 6asbl AN AaHHOro cekTopa.

dopmupoBaHMe HoBoM UUpoBON UHAHCOBON UHAPaACTPYKTypbl B LensAx obecne4vyeHus
c¢hHaHCOBOM [OCTYNHOCTH

Ponb rocygapctsa B LncpoBon TpaHCHOpMaLMK COCTOMT B CO34aHMM YCINOBUI, KOTOPbIE MO3BONAT OLICTPO U
3(PPEKTUBHO BHEAPSATb WHHOBALMOHHbLIE TEXHOSOMMM Kak B (DMHAHCOBOM, Tak U B He(WHAHCOBOM CEKTOpE
39KOHOMMKM, 0BecneymB Npu 3TOM BbICOKWIA YPOBEHb JOBEPUS U 6€30NacHOCTM K TakMM TEXHOMOMMSIM CO CTOPOHBbI
HaceneHus 1 opraHn3auumn.



B cBasum ¢ atum baHk Poccum coBMECTHO C yyYaCcTHUKaMm (PUHAHCOBOMO pbiHKA M 3aUHTEPECOBaHHbLIMMU
rocy4apCTBEHHbIMW OpraHamu peanu3yeT COBMECTHble WHUUMATMBbI MO PasBUTUIO U BHEAPEHUIO LMGPOBOM
PMHAHCOBOM WHGPACTPYKTYpPbl, KOTOpasi CTaHEeT OCHOBOW UuMppoBOM TpaHchopmaumm u B gpyrmx cdepax
9KOHOMWKWN CTPaHbl.

Lincbposas chnHaHcoBas nHdpacTpykTypa npeanonaraeT oOpMMpPOBaHME U pa3BUTNE CNeayroLLnX KoYeBbiX
€€ 3MNeMEHTOB:

- nnatdopma-MapKeTnnenc Ans pUHaAHCOBbLIX YCNyr U NPOAYKTOB, a Takke nnatdopma ans perncrtpauum
(hmHaHCOBbIX cAaenok obecrneyaTt BO3MOXHOCTb MOMYYEHUs YCIYr KNMUEHTaMu B pexume "eQuHOro okHa", a Takke
NO3BOSAT YCTPaHUTb Gapbepbl AN 4OCTYNa K UHAHCOBbLIM YCIyram ¥ NpoAaykTam Ans KIUeHTOB;

- nnatdopma ObICTpbIX NNaTexen obecnevymt BO3MOXHOCTb NPOBEAEHNSI OHNANH-NepeBoa0B Ha (HUHAHCOBOM
pblHKE B pexume peanbHOro BpemeHu 365/24/7 ¢ ncnonb3oBaHWEM MPOCTbIX UAEHTUUKATOPOB nonyyaTenemn
cpeactB (Hanpumep, Homepa MobuneHoro TenedoHa, QR-koga) n ap.;

- EouHas cuctema ngeHtudmkaumm n ayteHTndukauum n EguHas uomeTtpudeckasi cuctema npeacTaBnsoT
coboii MHMpacTpykTypy, npeanararolLylo CEpPBMC MHOTOaKTOPHOW YyAaneHHOW WAeHTMdUKauMM Ha OCHOBE
CBeJEHMIN n3 TrocyaapCTBEHHOM WHEOPMALUMOHHOM CUCTEMbI M OMOMETPMYECKMX AaHHbIX Ans obecneveHus
BO3MOXHOCTW OUCTAHLMOHHOIO OKa3aHMs (OUHAHCOBBIX YCIYT.

CospgaHve un passutMe undposon UHAHCOBOW WHMPACTPYKTYpbl ByaeT cnocobcTBoBaTb MOBLILLEHWUIO
AOCTYMHOCTW (OUHAHCOBBLIX NPOAYKTOB M YCAyr Ha Bcen Tepputopuun Poccuiickon ®egepauun.

4. UHOUKATOPbI U CUCTEMA MOHUTOPUHTA

Cuctema oueHkn pesynbtatoB CO[ cnyxuT BaKHbIM MHCTPYMEHTOM, oOGecneumBalowum n3MepeHue
nporpecca B JOCTWKEHUU Lienen, ycTaHoBneHHbIx B CO[l, a Takke 04HON U3 NPUOPUTETHbIX Lienel, YyCTaHOBIEHHbIX
B OCHOBHbIX HanpaBeHnsx pas3BuUTnsa MHaAHCOBOro pbiHka Poccunckon ®enepaunm Ha nepuog 2016 - 2018 rogos,
- MOBbILLEHNE YPOBHSA W KayecTBa XM3HW rPpaxaaH 3a CYeT MCMOMb30BaHWA UHCTPYMEHTOB (DMHAHCOBOrO PblIHKA.
lMpuBeaeHHbIe Hke NokasaTtenu namepeHus acpdekTmeHocTM peanusaumn CO[ npeactaBnsoT cobow KroveBble
nokasatenn W LuUeneBble 3HAYeHWSA MOBbllWEHNs (UHAHCOBOW [AOCTYNHOCTM HAa HaUWOHaNbHOM YPOBHE,
CTPYKTYpMPOBaHHbIE MO NpYopuTeTHbIM HanpasneHuam CO[. KnioyeBble LieneBble nokasaTenu oueHUBalTCs Ha
OCHOBE MHOMKATOpPOB dhmHaHcoBoM goctynHoctn baHnka Poccum 2016 n 2017 rogoB, a Takke WHOUKATOPOB,
BKIIOYEHHbIX B OCHOBHbIE HanpaBneHus pa3suTusa (oMHaHCOBOro pbiHka Poccuickon ®egepauunn Ha nepuog 2016 -
2018 ropoB. OxupaeTtcsi, 4TO KM4YeBble LeneBble nokasatenu OyayT aHanuM3npoBaTbCA U OBHOBMASATLCH Ha
€XerogHon oCHoBe (B TOM YMCe oTpaxaTb ynydweHns B 6a3oBor MHGHOPMALMOHHOW MHpacTPyKType).

Takke B Lensax NPUHATUS ONTUMAaIbHbBIX U CBOEBPEMEHHbIX PEeLLEeHNA 4115 OLLEeHKN BO3AENCTBUS NPUHUMaEMbIX
Mep Ha ypoBeHb (oUHaHCOBOM JOCTynHOocTM BbaHk Poccumn ByaeTt ocywecTBnsATb AanbHellee COBEPLUEHCTBOBaHNE
pa3paboTaHHOM CUCTEMBI M3MEPEHUI YPOBHST nHaAHCcoBOW AocTynHocTu. B 2016 - 2017 rogax Habop MHAWKaTOpOB
UHaHCOBOW AOCTYMHOCTM BbIN 3HAaYNTENBHO pacLuMpeH (HanpumMep, nokasaTensamMmu LdpoBbiX PUHAHCOBbLIX YCNYT,
B TOM 4ucne pekomeHgyeMbimu MmobanbHeIM napTHepcTeom/"pynnon asaguatn” no MHaHCOBOW AOCTYMHOCTY,
nokasatensMu yaoBreTBOPEHHOCTN HaceneHus un cybbektoB MCI1 cmHaHCOBbIMM MpodyKTamMu M ycnyramu no
pPa3nn4YHbIM XapakTepucTukam 1 T.4.).

YunTbiBas, 4YTO Ha KIOYEBblE LieneBble MokKasaTenu BNUSAET psif PakTopoB, BKMYas NeEpeMeHHble, He
Bxogswme B cdepy COPL (Hanpumep, ISKOHOMUYECKUA pOCT), pa3paboTka MNPOMEXYTOYHbIX WHAMKATOPOB,
NPMBSI3aHHbIX K KOHKPETHbIM MepaM B pamkax C®[], MOXeT nMomMovb B NMPOBEAEHMU MOHWUTOPWMHra mporpecca B
peanu3aunm camon CP[ n obecneunTtsb CBA3b MEXOY NPUHUMAEMbIMUA MEPaMN 1 MHOUKaTOpaMMm.

5. OXXUOAEMBbIE PE3YNIbTATbI MO UTOFAM PEANTU3ALIUK Co[]

Mo ntoram peanusaumun CP[L oxmaaeTcs NoBblLLEHWE YPOBHSA AOCTYMHOCTM U KayecTBa (PMHAHCOBBLIX YCIyr
Ansi HaceneHns Poccuu B Lenom, B TOM yucrne Ans rpynn notpebutenen, BolgeneHHblx B CO[] kak npuopuTeTHbIE.
B yacTtHOCTH, OXMnaaeTcs NoBbILWEHNE YPOBHS (hM3NYECKOro AocTyna K (oMHaHCOBbIM ycnyram Ans notpeburenen,
MPOXUBAILLMX B CENTbCKON MECTHOCTU U Ha OTAANEHHbIX, MarnoHaceneHHbIX UNu TPYOHOOOCTYMHbIX TEPPUTOPUSX.
Mepsbl, onucaHHble B CP[], n03BONAT NOBLICUTL PMHAHCOBYHO AOCTYMHOCTb ANnd cy6bekroB MCIT u rpynn HaceneHus
C OrpaHWYeHHbIM OCTYNOM K (OMHAHCOBbLIM yCriyram, B TOM Yucne Ans Nuy, ¢ HU3KMM YpOBHEM [0XoAa, Nofen ¢
WHBaNMOHOCTbIO, MOXWIbIX U APYrMX ManoMoOUnbHbIX Fpynn HaceneHus.
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Mepbl no pas3suTUiO MHHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW U NNaTeXHOW WHEPACTPYKTYp, LUMEPOBbIX
(PUHAHCOBbBIX TeXHOMorMM OyayT cnocobGCTBOBATb MOBLILEHUIO KayecTBa WM CKOPOCTU AOCTyNa HaceneHus K
PUHaAHCOBBLIM ycrnyram, B TO Bpems Kak npegycMoTpeHHble COJl Mmepbl N0 COBEPLUEHCTBOBAHMIO CUCTEMbI 3aLLUTHI
npae notpebutenen UHaAHCOBLIX YCMNYr U MOBLIWEHWIO (DUHAHCOBOW PamMOTHOCTU MNPUBEOYT K YKPENEHUIo
AoBepus noTpedbuTenen K pMHaHCOBOWM cucteme.

Peanusauns CO[l n gpyrux ctpaterndecknx 4OKYMEHTOB, BKIMOYAKOLLMX Mepbl MO MOBLILEHNIO (DMHAHCOBOW
JocTynHocTu, 6ygeT Takke cnocobCcTBOBaTh PaACLUMPEHNIO aCCOPTUMEHTA (PUHAHCOBLIX YCNYr, @ TaKkKe pPasBUTUIO
KOHKYPEHTOCNOCOBHOCTU POCCUNCKMX PUHAHCOBBIX TEXHOMOIMN.



KNOYEBbBIE LIENEBBIE MOKA3ATENN

U3MEPEHUS1 3®PEKTUBHOCTU PEAINTU3ALIUU CTPATEMMU NOBbILLEHUS
®UHAHCOBOWM OOCTYMNHOCTU B POCCUUCKON ®EOEPALIUU

HA NMEPMOQAO 2018 - 2020 rOA0B

Howmep LleneBou nokasaternb Bba3soBoe 3HauyeHue LleneBoe 3HayeHue
nokasaTtens (2016 1 2017 roabl) (2020 rop) <2>
[MNoBbiweHne r3nyYeckon, LLEHOBOW, aCCOPTUMEHTHON M MEHTaNbHON AOCTYNHOCTM (OMHAHCOBbLIX YCAyr
1A Wupekc dusnyeckon goctynHoctun (UP) PacueTt nokasatens He npoBoguncs. basosoe

MpuHumaeT 3HadeHue ot 0 go 100 n paccunTbiBaeTCH Kak CpegHEB3BELLEHHOE 3HaYeHre
WHAEKca AN HacerneHHbIX MYHKTOB MO YNCNEHHOCTN HacemneHns 4aHHbIX HaCeneHHbIX
NyHKTOB. [1na HaceneHHoro NyHKTa cyuTaeTcs Kak cpegHeB3BewweHHoe ¢ Becamu 30, 30, 20,
10 1 10% Ansa nHaekcoB U3NYECKON JOCTYMHOCTU

1) nogpasaeneHnin KpeaUTHbIX OpraHu3aunii;

2) 6aHKOMaTOB KpPeAWTHbIX OpraHM3auunii;

3) aNEeKTPOHHbBIX TEPMUHANOB, YCTAHOBMNEHHbIX B OpraHu3aumsax Toprosnm (ycnyr) (POS-
TEepMUHarnoB);

4) 6aHKOMAaTOB M Kacc BaHKOBCKUX MMaTeXHbIX areHToB (CybareHToB);

5) nnaTexHbIX TEPMUHANOB U Kacc NNaTeXHbIX areHTOB (onepaTopoB MO NpMemy nnatexen u
nnaTexHblx cybareHToB) COOTBETCTBEHHO.

Kaxaplin n3 nHaekcoB npuHMMaeT 3HadveHue "100", ecrnv KonM4ecTBO yKa3aHHbIX TOYEK
AoCTyna K (OMHaHCOBbIM YCryraM Ha YMCMEeHHOCTb HaceneHns B HaceneHHOM NnyHkTe 6onbLue
CpeAHepPOCCUNCKOro 3HaveHus; "50" - ecnv 6onbLUe HyMNA, HO MEHbLLE CPEAHEPOCCUNCKOro
3HayeHus; "25" - ecnu paBHO HyMO, HO paccTosHMe 00 Bnvxanwen TOYKM 4OoCTyna B PYrom
HaceneHHoM nyHkTe MeHbLue 10 kv, "0" - ecnn paBHO HyMO U paccTosHWE 4o Gnuxanen
TOYKM JOCTyNa B APYroM HaceneHHoMm nyHkTe 6onbiie 10 km.

n

n=1 M ,

ol = i[30%-H§S+30%-H§°+2O%-HPOSH +10%- TP +10%- 1" - m,

roe n - HaceneHHbIN MYHKT;
Mn - YACNEHHOCTb HaceneHus B HaceneHHOM NyHKTe n;
M - obLias YNCNEHHOCTb HaceneHus;

KO o o
Uy, - unpekc dmanueckoit 4OCTYNHOCTM noapasaeneHuin KO;

KO o o
I/IHn - MHOEKC d)VI3I/I‘-IeCKOI/I OOCTYNHOCTH 6aHkomaToB KpeauTHbIX opraHn3auuu;

n uenesoe 3HadeHus OyayT onpeaeneHsl no
uToram NpoBeaeHNs aHanuaa pacnpegeneHns
TOYEK AoCcTyna K (hUHAHCOBLIM yCnyram no
HaceneHHbIM NyHKTam (8o koHua 2018 roga)




Wy, - unaeke dusmnueckoin OOCTYMHOCTW 3NEKTPOHHbIX TEPMUHASIOB, YCTAHOBIEHHbIX B
opranusaumsix Toproenu (ycnyr) (POS-tepmnHanos);

BITA .
W™ - uhpexe uanyeckoit AOCTYNMHOCTM GaHKOMATOB 1 KAace GaHKOBCKUX MMaTeXHbIX
areHToB (cybareHToB);

A .
W™ - uhpexe duanyeckor AOCTYMHOCTM NNATEXHbLIX TEPMUHAMOB 1 KACC MNATEXHbIX
areHToB (OnNepaTopoB Mo NpUeMy NiaTexen 1 NnaTeXHbIX cyGareHToB)

1B [onga B3pocnoro HaceneHus, KOTOpoe NMeeT BO3MOXXHOCTb MIHOBEHHO COBEPLUUTL nepeBos ¢ | PacdeTt nokasatens He nposoguncs. basosoe
NMOMOLLIbI0 MOBUMBHOMO TenedoHa Unm ¢ UCNONb30BaHMEM CMYTHUKOBOW CBA3M (MyTeM n uenesoe 3HadeHusa ByayT onpeaeneHsl no
pocTtyna kK 6aHKOBCKOMY cyeTy unm 6e3 Hero) utoram 3amepa B mae 2018 roga
MNoBbieHne r3nyYeckon, LLEHOBOW, aCCOPTUMEHTHON M MEHTaSIbHON AOCTYNHOCTM (OMHAHCOBbLIX YCRyr
2 MHaeke LeHoBOM JOCTYMHOCTU (PMHAHCOBBLIX YCNYT, €AVHULbI MHOEKCa 2016 rog - 0,79 0,60
2017 rop - 0,70
(nonoxwurtensHas
OnHamuka)
3 NuaukaTop onHaHCOBbIX 3HAHWI, eANHULBI MHOEKCa 2016 rog - 1,86 1,9
2017 rop - 1,78
(oTpyuaTenbHas
OnHamuka)
4 [ons B3pocnoro HaceneHusi, NONOXUTENbHO OLEHMBaOLLErO YAOBETBOPEHHOCTD 2016 roga: 89
paboToi/cepBMCOM (PMHAHCOBBLIX opraHm3auun, %: - 80,7 14/12/8/17
- 6aHKOB; - 8,9/6,8/1.4./10,3 40
- M®O, KK, CKIK n nombapaos; - 23,2
- CyOBEKTOB CTpPaxoBoOro gena 2017 rog:
-82,3
- 10,5/8,2/6,1/16,3
- 30,1
MoBbiweHne BoCcTpeboBaHHOCTU (DUHAHCOBLIX YCINYTr AN HACENeHus
MnaTtexHble n cbeperatenbHble YCryrm
5A [donga B3pocnoro HaceneHus, CNonb3yLLero He MeHee OAHOro OTKPbLITOro cHeTa 2016 ron - 77,5 87

dusnyeckoro nuua B 6aHke (KpeguTHOW opraHu3aumm) ¢ y4eTomM CHEeTOB Mo Bknagam, % <

2017 rog - 79,5
(monoxwuTtensHas
OVHamuka)




5B

[ons B3poCnoro HaceneHusi, UHTEHCMBHO UCMNONb3ytoLLero (Tpy 1 bonee onepaunii B MecsiL)
cyeTa B B6aHKke, KOTOpble MOTYT UCNONbL30BaTbCS ANs NpoBeAeHus nnatexen, %

2016 rop - 32,4
2017 ron - 44,8
(nonoxwuTtensHas
OnHamuka)

60

MnaTtexHble ycryru

6

Honga nnatexen 3a ToBapbl (paboTbl, yCryrn), COBEPLUEHHbIX Ha TeppuTopun Poccum ¢
NCNOMb30BaHUEM MNATEXHbIX KapT, SMUTUPOBAHHBIX KPEAUTHBIMWU OpraHu3aumnsMmun, B
COBOKYMNHOM 06beMe PO3HMYHOW TOProBnn, OBLLLECTBEHHOrO NUTaHNUS U NNAaTHbIX YCMyr
HaceneHmo, %

2015rop - 22,4
2016 rog - 30,5
(nonoxwuTtensHas
OnHamuka)

LleneBoe 3HayeHue
OyoeTt npeacraBsneHo
B CtpaTernm
pa3BUTUS
HauMOoHanbHOMN
NNaTexHon CUCTEMBI

CbeperaTtenbHble ycnyrm u pa3MmeLleHne CpeacTB B HEKOTOPbIE Apyrie PuHaHCOoBbIE NMPOAYKTHI

7 [donga B3pocnoro HaceneHus, MetoLLLero pasmelleHHble CpecTBa B KpeAUTHbIX, HeKpeAUTHbIX | PacdeT nokasaTtens He nposoauncs. basosoe
dmHaHcoBbIx opraHusaumax (MPO, KIK un CKI1K), cpeactea Ha MNC 1 ocTaTku Ha cyeTax B N ueneBoe 3HadeHus OyayT onpeaeneHsbl no
DOaHkax B cymMe, No3BOMstoLLEN B Te4eHne Mecsiua coxpaHaTe 100%-HbIn ypoBEHb pacxodoB | MToram 3amepa B mae 2018 roga
8 KonnyecTBo OTKpPbITbIX MHAMBUAYATbHBIX MHBECTULMOHHBLIX cveToB (MUC) B opranmnsauusax - 2016 rog - 7 40
npodeccuoHarnbHbIX Y4aCTHUKaX pbiHKa LieHHbIX Bymar Ha 10 TbiC. YenoBeK B3pOCIOro 2017 rog - 16
HacerneHus
CtpaxoBble ycryru
9 [ons B3pocnoro HaceneHus, NCnonb3yoLwero 4o6poBonbHOE cTpaxoBaHue, % 2016 ron - 16,4 20
2017 rop - 12,4
(oTpuuaTensHas
OnHamuka)
MoBbiweHne BocTpeboBaHHOCTU hHAHCOBBIX yenyr Ans cyovektoB MCI
KpeaouTHble ycnyru
10 [onsa cyGbeKToB Manoro u cpegHero npeanpuHMMaTenbCTBa, KOTopble UMEKT oguH n 6onee | 2017 rog - 23,8 25
HenoraweHHbIX kpegutos/3amos B KO unn HOO (MPO, KIK nnm CKIIK) nnv gns koTopbix
OTKpbITa kKpeamTHas nuHns B KO, %
MnaTtexHble ycnyrn
11 [onga cyGbeKTOB Manoro u cpegHero npeanpuHUMaTeNbCTBa, MMEKLWMX U UCMOSb3YHOLLNX 2017 rog - 30,2 40

3NEKTPOHHbIE TEPMMHArbI, YCTAaHOBIEHHbIE B opraHmn3auunax Toproenu (ycnyr) (POS-
TepMuHansl), Ana nonyvyeHus nnatexen, %
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